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What is Mendeley? 

Mendeley is a reference manager 
allowing you to manage, read, 

share, annotate and cite your data 
and research papers...

…  forming a crowdsourced database with a 
unique layer of social research information 

and an Open API 

...and an academic collaboration 
network with 4 Million users to 
connect like-minded researchers & 
discover research trends and 
statistics.



Mendeley’s Three Key Values 

Reference manager 

“Drives Researcher 
Productivity” 

Research Data & API 

“Creates Additional 
Insights & Build Apps” 

Research Network 
& Groups 

“Enables Collaboration 
and Knowledge Sharing” 



Desktop 

Web 
 

Multi-platform & multi-browser accessibility



York University 
•  Founded 1959 
•  Located in Toronto, 

ON, Canada  
•  3rd largest University  
•  53,000 students 
•  7000+ faculty & staff 
•  40+ Librarians  
•  11 Faculties 
•  9 Colleges at YU 
 



Discussing today…. 

•  Prior to the Certification 
 

•  During the Certification 
 

•  Post-Certification 



Prior to the Certification  

•  RefWorks @ YUL: 2004 - 2014  
•  OCUL coming out of subscribed citation management 

programs: fall 2013 
−  Citation Management Team: fall 2014 
−  WizFolio, Mendeley, Zotero 

•  Faculty had asked about Mendeley: 2012-2013 
−  Prior to exit of RefWorks 

•  Mendeley in 20 minutes: Bring your own Computer 
−  Mendeley workshops requested 

•  Scopus & Mendeley (March 2015): Lunch-n-Learn 
•  Kinesiology foundation course: 800+ students Jan-

Feb 
 



YUL & Citation Management Programs Scenario 

•  RefWorks users: 43,000 + 
−  2500 (2014); 4500 (2013) 
 

•  Exit RefWorks: 2015 
 

•  Enter Mendeley & Zotero 
−  Teaching 
−  Promotion 
−  Feedback 
 

•  Tried to integrate activities into 
the Mendeley Certification 
Program 

 





Migration to the new 

•  Campus Posters: Transfer citations to Mendeley 
•  Can you teach Mendeley with PubMed, Scopus other 

databases?  
−  Please show group/collaboration feature  



During Mendeley Certification 

•  Mendeley Certification Program: March-July 
2015 

•  3 Stages of Assessment: Quiz, Features, & 
Promotion 

•  Citation Management Survey: Sciences & 
Health Sciences Faculty & Graduate Students 

•  Teaching and promotion 
•  Professional Development: SLA 2015 
 



Mendeley Certification Program: What helped? 



LibGuide: Mendeley @ YUL 



Frequently Asked Questions 
•  Find it at York Link Resolver  
•  Can I get books from the library catalogue into 

Mendeley? 
•  How do I create/show up certain fields in Mendeley 

record? 
•  Help transfer lab’s collected citations into Mendeley 
•  Can I use Mendeley Tags to sort articles for my 

systematic review study? 
•  Is my most often used citation style available?  
•  BibTeX and Mendeley 
•  How do I transfer all my PDFs in various private groups 

from EndNote to Mendeley? 
 



Citation Management Survey 

•  Jan-Feb 2015 
•  Survey Monkey 
•  E-mails sent 
•  Survey respondents 
− 61 Faculty members 
− 126 Graduate Students 



126 Students 

61 Faculty 

Where from? 



Most often used? 

126 Students (118) 

61 Faculty 



What’s Important? 

61 Faculty 

126 Students 



Citation Management Survey: What did they tell us? 



Appreciation continues…. 



Post Certification 

•  Librarians conducting more classes 
− Two and spreading 

•  Promotion during Graduate Students Orientation 
− Biology & Kinesiology 

•  Distributing Mendeley Premium Accounts 
− F.H. & F.Sc. 

•  Professional Development  
− BrightTALK, Charleston, OLA 2016 



Post Certification:  
English to the French Campus! 



Students: Free stuff!! 



Correlating Mendeley LibGuide Statistics 



BrightTALK 



Mendeley at YUL: Future Plans 
•  Similar research & researchers, Altmetrics 
− Usage at York University 

 

•  Uptake after distributing Mendeley Premium 
Account 
− Gathering more faculty responses 

 

•  Selective outreach 
−  Promoting to graduate students & faculty in Humanities 

& Social Sciences 
 



Mendeley Certification Program: Need for it? 

•  Refresher  
− Maintaining Premium Accounts 
− Relevance of material covered 

 

•  Why continue or have similar programs? 
− Developing a relationship  
− Today’s environment 
− Uptake in the Sciences & Health Sciences 


