
Recently, libraries have been increasing their acquisition of 
electronic resources, such as electronic books, electronic audio 
collections, and electronic videos. Consortia have provided 
libraries the opportunity to create agreements with vendors for 
the purchase of large collections of electronic resources. The 
volume and diversity of electronic content create both chal-
lenges and benefits for the technical services departments in 
libraries in providing access through the catalogue.

vendor-sUPPLied cataLogUe records 

One of the methods libraries have employed to deal with pro-
viding access to electronic resources is by purchasing catalogue 
records in MARC format for the electronic collections from the 
vendor. These catalogue records can be loaded into the library’s 
individual catalogues. Some vendors offer their catalogue re-
cords for free. It allows shrinking technical services departments 
in libraries to deal with the volume and diversity of resources 
being acquired by releasing cataloguing staff time, and allowing 
staff to participate in providing access to specialized collections.

chaLLenges

Vendor-created catalogue records are created for a general audi-
ence, and so libraries need to customize them for their local 
systems, policies, and procedures. Some of the factors that library 
technical services departments need to take into consideration be-
fore loading the vendor-supplied catalogue records are: single- or 

multiple-record approach, quality of record, and subject headings.
The single-record approach means that information about 

the electronic version is added to the catalogue record of the 
print, or in the case of audio recordings and videos the infor-
mation about the electronic version is added to the record for 
the CD and DVD respectively. In the multiple-record approach, 
separate records are created for the electronic content and for 
the physical manifestation of the item. 

The quality of the catalogue record is another matter that 
needs to be considered when dealing with vendor-supplied 
records, relating to such matters as the MARC coding of the 
catalogue record, using internationally recognized cataloguing 
standards, the encoding level of the record, and library inte-
grated system requirements. Vendor-supplied catalogue records 
need to have structurally correct MARC coding or they cannot 
be read by the system. The international cataloguing com-
munity has created a set of standards for describing resources. 
Records that do not adhere to these standards may be challeng-
ing because they cannot be shared with other libraries and they 
may present information in a format that is different from what 
library users are accustomed to seeing in the catalogue. 

The catalogue record can have various encoding levels or 
levels of completeness. Full records are complete and have both 
required and enhanced information. Brief records are minimal 
in content and completeness, and usually just contain the basic 
required information. 

electronic
content

ModiFYing vendor-sUPPLied Marc records For  
eLectronic resoUrces

Some modifications to the vendor-supplied MARC records 
may be required before they can be loaded into the integrated 
library system. These modifications may include repairing cor-
rupt records, and adding subject headings and local notes. (For 
useful tools for manipulating vendor-supplied MARC records, 
see sidebar.)

how vendors can work with LiBraries

Vendors can work with technical services departments to im-
prove access to electronic resources by creating advisory groups 
and implementing automatic notification. Some vendors have 
created advisory groups, made up of technical services librar-
ians, which are used to provide recommendations for the 
creation of catalogue records. Advisory groups can be successful 
if the vendors implement the suggestions of the group, and thus 
avoid some of the challenges of working with vendor-supplied 
catalogue record. 

It is important that vendors provide a mechanism for no-
tification of new electronic content that has been added to or 
removed from their collections. This allows libraries to provide By Marcia Salmon
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marcofquality.com
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MaRc Global 
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timely access to electronic resources to their clients. Automatic 
notification via electronic mail appears to be the preferred 
method. These are just some of the ways that vendors and 
libraries can work together to connect electronic collections 
with readers.
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What if you had to get permission from the author or publisher
every time you wanted to make a copy?
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students with legal access to published materials. So you can copy what you need,
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