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Abstract

The Syrian conflict that began in March 2011 is one of the most brutal conflicts in the post-
World War II era. This recent conflict has prompted action from several high-income countries,
with Canada becoming an important host country for Syrian refugees. In Canada, over 40,000
Syrian refugees arrived between November 2015 and January 2017. The challenges and stressors
of immigration are exacerbated for refugees, but especially for refugee parents. My dissertation
assesses the factors associated with different domains of integration of Syrian refugee parents
resettling in Canada. This research investigated how the perception of being treated with respect
is associated with these newcomers' sense of belonging to Canada, explored the changes in the
acquisition of language proficiencies over time since their entry to Canada and evaluated the
duration of enrollment and satisfaction associated with government-funded English or French
language classes. Method: This study employed a cross-sectional design. A total of 540 Syrian
refugee parents, with at least one child below 18 years of age, who resettled in Ontario, Canada
at the time of the interview were recruited. Individual interviews were conducted separately for
the mothers and the fathers using structured telephone interviews with a fluent Arabic-speaking
Research Assistant in a Levantine dialect that the participants readily understood. Consent was
obtained from all participants. Statistical analyses including descriptive, bivariate, and
generalized linear mixed model regressions were performed to address the study objectives.
Results: The results demonstrated that, when examined separately, both individuals and their
spouses' perceptions of being treated with respect by Canadians were associated with a sense of
belonging to Canada. Additionally, the findings revealed that participants' Canadian Language
Benchmark levels significantly improved with each additional year spent in Canada.

Furthermore, participants' attendance in language classes was significantly lower for those who



had a higher level of the Canadian Language Benchmark upon arrival. Conclusions: The findings
provide valuable insights into the integration process in a new country, emphasizing the
challenges and opportunities these families face, thus supporting their successful integration into

Canadian society.

Keywords: Syrian refugee, spouse, being respected, sense of belonging, language benchmark

level, language classes, and time in Canada.



Dedication

This thesis is dedicated to the millions of refugees worldwide who have been forced to leave their
homelands, embarking on a perilous journey in search of safety and a new life. In the face of
overwhelming challenges and numerous obstacles, these resilient individuals demonstrate
remarkable courage and strength as they navigate the complex process of integrating into

unfamiliar cultures.

Their stories of perseverance and adaptation inspire us all, reminding us of the human spirit s

capacity to endure and thrive against the odds.
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Foreword to the thesis

This thesis is composed of three distinct manuscripts, which are described below, along
with introductory Chapters One and Two. Chapter One includes a general introduction, a
literature review, the rationale for the study, and its objectives. Chapter Two outlines the
methodology, detailing the study participants, data collection methods, confidentiality measures,
ethical approval, primary outcomes, and the factors related to those primary outcomes.

Chapters Three, Four, and Five each consist of individual manuscripts. Chapter Six
provides a general discussion that highlights the strengths and limitations of the studies, the
process of knowledge translation, and the overall significance and conclusion. Following this
chapter, a list of references and relevant appendices related to the studies is provided.

This thesis comprises the following three separate manuscripts:

1. Examining the association between feeling respected and sense of belonging among Syrian
refugee families in Ontario, Canada.

2. Improvement of Syrian refugee parents' language proficiency over time in Canada.

3. Enrollment duration and satisfaction of Syrian refugee parents in government-funded language

classes in Canada.



Chapter One: Introduction

Literature review

The Syrian conflict that began in March 2011 is one of the most brutal conflicts of the
post-World War II era. This conflict has resulted in the large-scale forced displacement of
civilians. According to the United Nations High Commissioner for Refugees (UNHCR), Filippo
Grandi, "Syria (Figure 1) is the biggest humanitarian and refugee crisis of our time" [1].
Humanitarian organizations have been working in neighboring countries to provide shelter and
services for refugees [2]. The UNHCR Refugee Convention Act of 1951, the consensus of 145
countries, including Canada, states that refugees should not be returned to a country where their
lives and freedom are threatened [3]. The recent conflict in Syria has prompted several high-
income countries [4] to welcome refugees, and Canada has become an important host country for
Syrian refugees. Approximately 46,000 refugees came to Canada between 2015 and 2016, and
40,081 of them were Syrian. Refugees enter Canada through different programs: the Government
Assisted Refugee (GAR), the Privately Sponsored Refugee (PSR), and the Blended Visa Office-
Referred (BVOR) programs. Between 2015 and 2016, approximately 65 percent of the Syrian
refugees came through the GAR program, 22 percent through the PSR program, and 13 percent
through the BVOR program [5, 6]. Studies have shown that, in comparison to privately
sponsored Syrian refugees, government-assisted Syrian refugees had a considerably lower level
of language proficiency either in English or French because GARs were selected based on
specific vulnerability criteria. More often PSRs were sponsored by their family members in
Canada who were relatively highly educated. For example, researchers reported that 67% of
PSRs had knowledge of English or French, compared to 20% of GARs, and less than 3% of

GARs had a university degree compared to 25% of PSRs [6-8].



Syria in the map
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Figure 1: Syria in global map
According to the 2015 UNHCR report, many Syrian refugees experience psychological

and social distress after spending a challenging period in a war zone and being displaced from
their home country to a new one [9]. Post-resettlement stress is common among Syrian refugees
resettling in the host country. Financial issues, difficulties accessing employment and the
challenge of language acquisition are all obstacles to integration. Unfamiliarity with local
customs and a lack of friends and family to rely on for support are also barriers to integration.
Together, these challenges directly affect Syrian refugees’ mental health, leading to a range of
psychosocial difficulties [9-13].

These challenges and stressors are exacerbated for refugee parents because they face
additional stressors to resettlement, such as coping with parenthood responsibilities, insufficient
family support, and financial constraints for child care [10, 14, 15]. Parenthood is a pivotal time
in family functioning. Knowledge that promotes the integration of Syrian refugee families,

specifically in the context of the challenges of parenthood, offers an opportunity to help mitigate



isolation and assist with integration into the Canadian lifestyle, as traditional Syrian social
support networks are absent.
Integration into the host country

Refugees as individuals and groups integrate and acculturate in the host country in
different ways, at different velocities, along various trajectories, and with variable outcomes [16,
17]. Integration is important for the overall development of refugees and the host society.
Although a single definition for the successful integration of refugees in host countries does not
exist, Ager and Strang developed a model (Figure-2) for immigrants, including refugees, that
explores various domains, particularly the connections between refugees and members of the
host country [18]. In 2016, Hynie and colleagues [19] expanded on Ager and Strang's model by
introducing the Holistic Integration Model (Figure-3). This model emphasizes three

interconnected spheres that influence integration: subjective, interactional, and social.
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Figure 2: Ager and Strang’s Social Integration Model



The subjective aspects of integration focus on refugees' sense of belonging, safety, and
security. Interactional integration includes components such as language adaptation,
understanding social and cultural norms and expectations, and functional integration, which
involves access to employment, housing, and healthcare services. Social factors pertain to the
social connections refugees make, the welcoming attitude of the community, and the adaptation
of institutions within the host country. Overall, the model illustrates how these various elements

of integration are closely linked within and across the three spheres.
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Language
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Source: Hynie et al. 2016

Figure 3: Holistic Integration Model

Multiple studies have demonstrated that the integration process varies based on several
factors, including socio-demographic, health, and migration factors [20—-22]. Socio-demographic
factors encompass aspects such as age, race, education level, socio-economic status, and religion.

Health-related factors consider an individual's state of physical and mental health, while



migration-related factors include the types of sponsorship and the duration of time residing in
Canada. Each of these factors plays a role in how an individual adapts to migration [23, 24].
Studies have shown that among Syrian refugees in Canada, progress in various domains of
integration occurs over time [19, 25]. A longer stay in the host country is associated with greater
adaptation to the various domains of integration required to settle in the new country, which in
turn increases an individual’s sense of belonging to the host country [25].
Sense of belonging to the host country

Over the past two decades, the concept of belonging to a host country has become
increasingly important in understanding how migrant populations, including refugees, integrate.
To "belong" entails not only feeling like a part of the social fabric but also having a certain level
of power, access to opportunities for participation, and the ability to contribute to social change
[19, 26-28]. Promoting a sense of belonging among refugees is a top priority for Immigration,
Refugees, and Citizenship Canada (IRCC) as part of their Strategic Objective 3 (SO3), and
belonging is seen as a crucial societal outcome that enables both newcomers and Canadians to
build a shared and successful life together [27]._Refugees integrate and acculturate in their host
countries in various ways and through different paths, leading to diverse outcomes that
significantly impact their feelings of "being at home" and their sense of belonging [16—-19].

The feelings of respect, beliefs and action tendencies of the individual toward a particular
group may be favorable or unfavorable [29]. The author Gordon Allport, in his landmark
book, The Nature of Prejudice (1954), noted that in a community with a majority and a minority
group, prejudice is the central problem of the intergroup relationships [29, 30]. In his article [30],
Allport introduced contact theory, which demonstrates the importance of having a respectful

intergroup relationship for reducing prejudice between immigrants, including refugees, and



members of the host community, thus making it more likely to have successful integration [30—
33]. This emphasizes that integration is a two-way process, requiring efforts from both
newcomers and the host society [34—36]. The United Nations High Commissioner for Refugees
(UNHCR) has stated that mutual understanding and respect between refugees and the broader
community are essential for building a balanced and harmonious society [37]. Hence, feeling
respected by other community members is important for the success and well-being of
newcomers, as it fosters positive relationships and a sense of belonging to the host community
[35]. However, there has been limited research on the relationship between feelings of respect
and the sense of belonging to Canada among the refugee population living in the host country.
Additionally, no studies have investigated how a refugee's spouse perceives their treatment by
members of the host community and how that perception is associated with the individual's sense
of belonging.
Language proficiency acquisition

Language is another important domain of integration, that plays a significant role in
social and cultural unity in the host country [14, 18, 19]. Canada is officially bilingual,
recognizing English and French as its two official languages [38]. Among the Syrian population,
various languages are spoken, including Arabic, Kurdish, Armenian, and Circassian, with Arabic
being the most prevalent; it is spoken by 90% of Syrians [39]. Between 2011 and 2016, 65% of
Syrian refugees arriving in Canada reported having no knowledge of English or French, and 40%
had less than a high school education. Among Privately Sponsored Refugees (PSRs), half
reported being familiar with at least one of Canada's official languages, whereas only 8% of
Government Assisted Refugees (GARs) indicated that they knew English or French [10].

Language acquisition is essential for social and cultural integration, and learning the language of



the host country is one of the most significant challenges faced by newcomer refugees [14, 38,
40]. Proficiency in one of Canada's official languages is crucial for entering the workforce [14,
40, 41]. Reports [10, 11, 42, 43] indicate that a lack of language skills has limited Syrian
refugees' access to healthcare services, contributing to mental health issues. Furthermore,
insufficient language skills hinder social interactions with the local population [10, 14, 41-43].
Therefore, it is important to understand the factors that are associated with language proficiency
acquisition for the successful resettlement of refugees in a host country [44].

The 2019 report from Immigration, Refugees and Citizenship Canada (IRCC) on Syrian
refugees indicated that many refugees, particularly those in their first year in Canada, felt
pressured to develop their language skills to achieve financial independence [10]. To assist with
this, the Canadian government provides free English and French language classes aimed at
improving speaking, listening, reading, and writing skills [40, 45, 46]. These classes are offered
on both part-time and full-time bases, with flexible schedules and locations, including schools,
colleges, and community organizations. The IRCC reported that approximately 89% of adult
Syrian refugees participated in government-funded language assessment programs, and 77%
attended an IRCC-funded language training program after arriving in Canada [10]. While the
majority of adult newcomer refugees expressed satisfaction with the language classes provided
by federal and provincial governments, some reported experiencing various challenges in
attending these classes, including work commitments, educational pursuits, health issues, and
limited availability of class space [7, 10, 14, 41]. There is a lack of information on the factors
associated with changes in language proficiency over time and on how different attributes are
related to the duration of attendance and satisfaction with language learning programs among

Syrian refugee parents resettling in Canada. This study focuses on the factors associated with the



integration of Syrian refugee parents resettling in Canada across different domains. The research
investigated how perceptions of being treated with respect by Canadians relate to these
newcomers' sense of belonging to Canada. Additionally, it explored factors associated with the
changes in the language proficiency over time since their arrival in Canada and assessed the
duration of their enrollment in, as well as their satisfaction with, government-funded English and
French language classes.
Objectives

The objectives of the dissertation are to:
Objective 1: Investigate how the perception of the Syrian refugees of being treated with respect
by Canadians was associated with their sense of belonging to Canada, and also examine how an
individual’s sense of belonging was associated with whether their spouse felt treated with respect
by Canadians.
Objective 2: Evaluate whether language proficiency changes over time, and identify the factors
associated with this change among Syrian refugee parents since their arrival in Canada.
Objective 3: Assess the factors associated with duration of enrollment and satisfaction with
government-funded English or French language classes among Syrian refugee parents resettled

in Canada.



Chapter Two: Methodology

This study was designed as cross-sectional and involved the collection of retrospective data. A
total of 540 Syrian refugee parents were recruited. The inclusion criteria included being a Syrian
refugee parent resettled in Canada after 2015, with at least one child under the age of 18 at the
time of the interview, and residing in Ontario, Canada. Each participant received a $20
honorarium for their participation in the study. To comply with social distancing
recommendations due to the COVID-19 pandemic, participants were recruited and interviewed
through telephone interviews. The participants were enrolled by convenience sampling with the
help of organizations including Access Alliance Multicultural Health and The Arab Community
Centre of Toronto. Research assistants (RAs) who could read, write, and speak in Arabic,
specifically in the Syrian dialect, administered the survey (Appendix I).
Data collection timelines

Data was collected from 540 Syrian refugee participants between March 3, 2021, and
March 31, 2022 by the research assistant (RA). This data collection aimed to enhance the
understanding of the diverse challenges and opportunities these individuals encountered during
their integration and resettlement in Canada.
Confidentiality and ethics approval

The data set provided to the researchers was de-identified, meaning that names and
contact information of the individual participants were removed and replaced with unique study
identifiers. As a result, the researchers cannot link or identify any information with specific study
participants. Ethics approval was granted by the Human Participants Review Committee at York

University, and consent was obtained from all participants involved in the study.



Primary outcomes of the study

1. Sense of belonging to Canada, based on the question "How would you describe your
sense of belonging to: Canada" (on a 4-point Likert Scale, ranging from very weak=1 to very
strong=4.

2. The outcome variable “change in the participant's language proficiency” was
determined by subtracting arrival language proficiency level from the language proficiency level
at the time of the interview. Canadian language proficiency (English/French) was measured by
asking participants to state their Canadian Language Benchmark level upon arrival in Canada
and at the time of the interview, with answers ranging from Level 0=no proficiency to Level
10=highest proficiency. The most recent language assessment, completed before the interview,
was taken into account when determining the current assessment level at the time of the
interview.

3. Duration of attendance in language classes among the study participants in
government-funded English/French language classes was determined based on the question,
“Approximately how many months of English/French language classes have you taken in total?”

Satisfaction with language classes among the study participants were measured by asking
"Please rate your overall satisfaction with these language classes". The answers were based on a

5-point Likert Scale question ranging from very unsatisfied=1 to very satisfied=>5.
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Chapter Three

Examining the association between feeling respected and sense of belonging among Syrian
refugee families in Ontario, Canada

11



Abstract
Background: The concept of belonging to a host country has gained importance in understanding
the process of integration of migrant populations. In the country of settlement, belonging can be
associated with individual and social factors, including interpersonal relationships, such as those
within the same family. Healthy family functioning, an indicator of positive intimate
relationships between couples, is associated with individuals' stronger sense of belonging,
whereas poor family functioning is associated with individuals’ weaker sense of belonging. This
study, with Syrian refugee parents and their spouses residing in Ontario investigated how the
perceptions of being treated with respect were associated with these newcomers' sense of
belonging to Canada. Method: This study was cross-sectional in design. Participants were Syrian
refugee parents who resettled in Ontario after 2015 and who had at least one child under 18
years. A total of 209 couples participated, resulting in 418 individuals. The outcome variable was
self-reported ratings of the sense of belonging to Canada. The two main independent variables
were whether one felt that Canadians treated one with respect and whether one's spouse felt the
same way. Generalized linear mixed model regression analyses were conducted to assess the
associations between an individual's sense of belonging and their report of being treated with
respect and their partner’s report of being treated with respect, after adjusting for socio-
demographic and migration factors. Results: Individuals with healthy family functioning had a
significantly stronger sense of belonging to Canada compared to individuals with unhealthy
family functioning. It also found that individuals' sense of belonging to Canada was associated
with the spouses' perceptions of being treated with respect by Canadians. Findings showed that
although feelings of respect for one's self (B =0.993, p = <0.001) or of one's spouse (B = 0.620,

p = <0.001) both predicted a higher sense of belonging when considered alone, spouses' feelings

12



of being respected did not contribute any additional explanatory power (B = 0.238, p = (0.237) to
a stronger sense of belonging when it was considered together with one’s feeling of self respect.
Conclusions: This study's findings can help to understand significant markers responsible for

boosting the sense of belonging of Syrian refugee parents resettling in Canada.

Keywords: Syrian refugee, spouse, being respected, integration, sense of belonging, family

functioning and host country.
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Introduction

Successful integration is used to describe the successful resettlement of refugees and is
associated with higher levels of well-being among refugee populations [18, 34]. Boosting
individuals' self-confidence, sense of worth, and developing a positive relationship with the host
country's people is important for refugees' greater happiness and success in their new life [35,
47-49]. Over the past two decades, the concept of belonging to a host country has gained
importance in understanding the process of integration of migrant populations, including
refugees. To "belong" involves not only experiencing being part of the social fabric but also
having a degree of power, opportunities for participation, and a sense of being part of social
change [19, 26-28]. Fostering a sense of belonging among refugees is noted as a top priority of
Immigration, Refugees, and Citizenship Canada (IRCC), under their Strategic Objective 3 (SO3),
and belonging is considered an overall societal outcome that fosters the capacity among both
newcomers and Canadians to build a shared and successful life [27].

Refugees, as individuals and as groups, integrate and acculturate in the host country in
different ways, at different rates, and along various trajectories with variable outcomes that are
important for their feelings of being "at home" and thus their sense of belonging to the host
country [16—19]. However, a sense of belonging seems to be high among immigrants in Canada.
A study with 7,003 immigrants based on data from Statistics Canada's 2013 General Social
Survey reported that approximately 93% of migrants to Canada had a strong or very strong sense
of belonging to Canada, while only 4% reported a weak or very weak sense of belonging to
Canada [34]. Studies have found that immigrants of an older age, who are unemployed, have
lower income, are women, and those not speaking English/French at home had a weaker sense of

belonging to Canada, while people with less education, social bonding networks, strong
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interpersonal relationships, and a longer stay in Canada reported a greater sense of belonging to
Canada [25, 34, 50]. Refugee families with four or more children often face significant
challenges, and studies on Syrian refugees indicate that these families exhibit a higher level of
dissatisfaction with their host country compared to families with fewer children [5, 51, 52]. Time
in the host country has a fundamental role in the integration process [20, 21], and studies have
shown that progress in the integration process, including the sense of belonging to the host
country, increased over time among refugees in Canada [19, 34].

A sense of belonging to the new country is also associated with feeling respected by the
people of the host country. Feeling respected by members of the host community indicates their
regard for and valuation of an individual's qualities and dignity. Allport introduced contact theory
[30], which describes the importance of respectful intergroup contact for reducing negative
attitudes between immigrants and members of the host community, thereby increasing the
likelihood of successful integration [30—-33]. The central role of respect in the development of
feelings of belonging emphasizes that integration is a two-way street, requiring accommodation
by both newcomers and the host society [34-36]. The United Nations High Commissioner for
Refugees (UNHCR) illustrated that mutual understanding and respect between refugees and
individuals in the broader community of the host country are essential for building a balanced
and harmonious society [37].

Canada was an important host country for Syrian refugees following the Syrian conflict,
which began in March 2011. Canada accepted 40,081 Syrian refugees between 2015 and 2016
alone[5, 6]. Syrian refugees entered Canada through different programs: the Government
Assisted Refugees (GAR) received financial, and settlement supports for the first year by the

government resettlement agencies; the Privately Sponsored Refugees (PSR) received financial
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and settlement support from volunteer groups and non-profit organizations; a third group of
refugees came through Blended Visa Office-Referred (BVOR) program, receiving financial
support by both government and private sponsors while private sponsors provided all the
settlement support. A sense of belonging was found to be higher among Syrian refugees in
Canada who arrived through the GAR program than among those who arrived through the PSR
program [25]. However, it should be noted that Syrian refugees coming through these two
pathways had very different sociodemographic profiles, and these characteristics were associated
with their sense of belonging [25]. Furthermore, in the context of settlement in a country, a
person's sense of belonging can be influenced by both individual and social factors, including
interpersonal relationships, particularly those within the family. Healthy family functioning,
characterized by positive and supportive relationships between partners, can strengthen one's
sense of belonging. Conversely, poor family functioning may weaken an individual's sense of
belonging [50, 53].

However, little attention has been given to assessing the relationship between feelings of
respect and a sense of belonging to Canada among the refugee population settled in Canada.
Moreover, no study shows how a refugee’s spouse’s perceptions of how they are being treated by
the members of the host community are associated with their sense of belonging. As noted,
strong social bonds (in-group relationships) are associated with a stronger sense of belonging,
but perhaps these relationships can also create challenges to feeling belonging when one's partner
is experiencing negative relationships with the host society. Conversely, a feeling that one's
spouse is being treated with respect and that one’s partner's values and dignity are being

acknowledged can be important for individuals' feelings of belonging as it reflects the extent to
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which they themselves, their family and their community are welcomed and included [34-36, 54,
55].

Therefore, this study looked at strength of spousal relationships in predicting a sense of
belonging among Syrian refugee parents residing in Ontario and investigated how the
perceptions of these Syrian refugees of being treated with respect by Canadians were associated
with their sense of belonging to Canada. In addition, this research examined how an individual’s
sense of belonging was associated with whether their spouse felt treated with respect by
Canadians.

Theoretical framework

Several integration models emphasize the importance of social relationships with the
broader community. Ager and Strang delineated an integration model for immigrants, including
refugees, that examines social domains, including the social connections between the refugees
and members of the host country [18]. In 2016, Hynie and colleagues built on Ager and Strang's
model by introducing the Holistic Integration Model, highlighting a dynamic range of three
spheres that influence integration: subjective, interactional, and social. Subjective aspects of
integration include refugees' sense of belonging, safety, and security factors. Interactional
integration elements include language adaptation, social and cultural norms/expectations, and
functional integration, such as access to employment, housing, and health care services. The
social factors include refugee social connections, community welcome, and institutional
adaptation factors in the host country. The model highlighted how these different elements of
integration are strongly interconnected within and across the three spheres, including
bidirectional relationships between feelings of belonging and community-welcoming

environments [19]. Building on contact theory and the Holistic Integration Model [19, 30], this
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study aims to evaluate whether the individual refugee's feeling of being respected by members of
the host country and their spouse's feeling of being treated with respect have a positive impact on

individual refugees' sense of belonging to Canada.

Not only does respect towards one's partner reflect positive regard for oneself, but
couples also care about their partner's experiences because they care about their partner's well-
being. Positive relationships between couples include caring about one's partners feelings. Adam
and Jone illustrated that harmoniousness in relationships depends on having a positive attitude
toward one's partner's feelings of well-being [56]. Other studies demonstrated that holding caring
perceptions of the partner's feelings and positive self-views are vital in a pragmatic relationship,
and also lead to greater satisfaction in relationships [57-59]. Thus, one might expect that
spouses, particularly those in caring relationships, care deeply about their partner's feelings about
their environment and are associated with these feelings. Indeed, the role of an individual's
spouse in migrant families was identified as a key priority for an individual's sense of belonging
to and settlement decisions in their new community [60]. One's spouse's feeling that they are
being treated with respect by the other members of the community of the host country and their
acknowledgment of the partner's values and dignity may, therefore, be essential for refugees'
cohesive and successful integration into the new society [37, 54, 55]. Not only may the partner's
feeling disrespected indicate that the other members of the family are not respected, but if these
feelings lead the partner to feel excluded and like they do not belong, this is likely to be
associated with whether either spouse can truly feel at home. Moreover, given the gendered
nature of anti-immigrant and religious intolerance, women and men may experience the new
culture in distinct ways. Collective identity plays a significant role, as an insult aimed at an

important in-group can feel like a personal affront. Even in the absence of direct experiences

18



with discrimination, individuals may still perceive feelings of disrespect and discrimination due
to the experiences of their family members [61-63]. Therefore, it is essential to approach this

issue by viewing family as a unit rather than focusing solely on individuals.

Methodology

This study was cross-sectional in design. The inclusion criteria were: being a Syrian
refugee parent who resettled in Canada after 2015, having at least one child under 18 years of
age at the time of the interview, and residing in Ontario, Canada. Participants were recruited
between March 3, 2021, and March 31, 2022, by convenience sampling with the help of local
not-for-profit organizations. Research Assistants (RAs) who could read, write, and speak Arabic,
specifically the Syrian dialect, recruited participants and administered the survey (Appendix I-
Survey questionnaire). Participants responded to the survey by telephone to comply with social
distancing recommendations during the COVID-19 pandemic, and each participant received a
$20 honorarium for their participation in the study. This study is part of a bigger study based on
this survey's results, and for the present study, the analysis was restricted to parents who were
both enrolled; they were given the same family ID. Ethics approval was obtained from the
university's institutional review board. Consent was received from all study participants.

Measures

The outcome variable was the sense of belonging to Canada, which was self reported
based on the question "How would you describe your sense of belonging to: Canada" (on a 4-
point Likert Scale, ranging from very weak=1 to very strong=4 [27, 34]. The main independent
variables were self reported feeling that a) Canadians treated one "with respect”, assessed on a 4-
point Likert Scale, ranging from never=1 to almost always=4, and b) one's spouse's report that

they felt respected, based on a 4-point Likert Scale, ranging from never=1 to almost always=4. In
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addition, family functioning was measured based on the valid and reliable 12-item questionnaire
taken from the McMaster Family Assessment Device called “General Functioning,” in which a
mean score of over two denotes unhealthy family functioning, while a score two or below
denotes healthy family functioning [64, 65]. The 12-item family functioning Scale showed
excellent internal consistency in our sample, with a Cronbach's alpha (o) of .94. Other
independent variables included several socio-demographic and migration factors. Socio-
demographic factors were age, gender, employment (yes/no), education level (none=1 to
professional degree=10 ), religion (Muslim/non-Muslim), housing satisfaction (measured on a 5-
point Likert Scale ranging from very unsatisfied=1 to very satisfied=5), perceived socio-
economic status in Canada, based on the question "In your current condition, here in Canada,
would you say most people would categorize a household like yours as" (ranging from lower
income=1 to upper income=5), number of children, and language proficiency level based on the
question "Please rate your current overall ability in English or French, whichever you are more
comfortable with" ( 6-point Likert Scale ranging from not at all=0 to excellent=5). Migration-
related factors included sponsorship type (GAR/PSR/Others), and time in Canada in years.
Statistical analyses
Descriptive analyses of socio-demographic factors, including family functioning, migration
factors, perceptions of being treated with respect by Canadians, and a sense of belonging to
Canada, were conducted among all participants. Generalized linear mixed regression models
(GLMM) were carried out for bivariate analyses to assess the relationship between the two main
independent variables, whether one was feeling that they are being treated with respect by
Canadians and one's spouse's feeling that they are being treated with respect, the socio-

demographic and migration factors and the dependent variable of sense of belonging. Multilevel
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models were introduced to take account of each participant (Level One) being nested within a
family (Level Two). The type of GLMM employed was a multilevel ordered (ordinal) logistic
regression. A cumulative logit link function was used to account for the three categories of the
outcome variable, self-reported sense of belonging to Canada. The same type of GLMM was also
conducted for multivariate analyses to assess the independent relationships between the
independent variables and individuals' sense of belonging to Canada. These analyses included
four generalized linear mixed regression models: Model 1 included only socio-demographic and
migration factors. Model 2 included all variables from Model 1, along with individuals' spouses'
perception of being treated with respect. Model 3 included all variables in Model 1, along with
individuals' perceptions of being treated with respect. Model 4 included all variables from
Model 1, along with individuals' perceptions of being treated with respect and their spouses'
perceptions of being treated with respect. The interaction between individuals' spouses'
perceptions of being treated with respect and family functioning was assessed for significance in
models 2 and 4. Random intercepts at the family level (Level 2) were employed to account for
possible dependence of the measurements of couples within each family. The beta coefficients
(B) for each model are reported.
Results

Five hundred forty Syrian refugee parents were recruited, including 209 couples,
resulting in a total of 418 individuals included in this study; 50% of participants were women,
and 50% were men. Descriptive statistics for these couples' socio-demographic and other
characteristics are presented in Table 1. The participants' mean age was 40.3 (£7.4) years, and
more than 50% were between 35 and 45 years of age. In addition, more than 50% had less than a

high school education. Approximately 56% came through the Privately Sponsored Refugee
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program, 39% through the Government Assisted Refugee program, and 5% through other
programs. The average stay of participants in Canada was 3.9 (£1.6) years. At the time of the
interview, about 38% of participants were employed. Sixty-two percent of participants felt that
Canadians always treated them with respect, and 85.8% reported a strong or very strong sense of
belonging to Canada; none reported a very weak sense of belonging. The correlations between
individuals' perceptions of being treated with respect and their spouses' perceptions of being
treated with respect were moderately positively linearly associated (r = 0.503, p =<0.001).
Table 2 presents the bivariate and multivariate analyses for the associations between the
main independent variables, the socio-demographic and migration factors, and sense of
belonging to Canada. In bivariate analyses of this study, a sense of belonging to Canada was
found to be significantly higher among individuals who felt Canadians treated them with respect
(B=1.004, p =0.004). Additionally, the analysis found that male partners had a significantly
weaker sense of belonging to Canada than female partners (B = -0.320, p = 0.01). Model fit was
found reasonable for the multivariate analysis. Models 1 through 4 had overall classification
rates of 56.3, 61.2, 61.7, and 62.7, respectively for the three-valued ordinal outcome. The
Spearman’s rank correlation coefficients for the predicted outcome and observed outcome for
Models 1 through 4 were 0.224, 0.334, 0.370, and 0.403, respectively (n=394). Additionally,
multicollinearity was assessed using the Variance Inflation Factor (VIF) for all independent
variables. A VIF below 10 indicated no significant multicollinearity, which was confirmed in all
four models. Model 1 shows that participants with healthy family functioning reported a
significantly stronger sense of belonging to Canada (B = 1.434, p = <0.001) than those with
unhealthy family functioning. In Model 2, after adding the variable measuring how one's spouse

felt Canadians treated them to Model 1, individuals showed a stronger sense of belonging to
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Canada when their spouse had greater feelings of being treated with respect by Canadians (B =
0.620, p =<0.001). In Model 3, in addition to all variables included in Model 1, a stronger sense
of belonging was found among individuals who felt they were being treated with respect by
Canadians (B = 0.993, p = <0.001). In Model 4, which includes all variables in Model 1 along
with individuals' perceptions of being treated with respect and individuals' spouses' perceptions
of being treated with respect, a greater sense of belonging was significantly associated with
individuals' perception of being treated with respect by Canadians (B = 0.888, p = <0.001). All
models including Models 1, 2, and 3, showed a stronger sense of belonging among individuals
with healthy family functioning compared to individuals with unhealthy family functioning, and
Model 4 also showed a stronger sense of belonging among individuals with healthy family
functioning (B = 1.359, p = <0.001) compared to individuals with unhealthy family functioning
(Table 2). However, when the interaction term between individuals' spouses' perceptions of being
treated with respect and family functioning status was added in Model 2 and Model 4, the
interactions between individuals' spouses' perceptions of being treated with respect and family
functioning status were not significant, where a common statistical significance level was
considered a level of a = 0.05.
Discussion

This study assessed how Syrian refugee parents' sense of belonging to Canada was
associated with their own perception of the level of respect that they received from Canadians
and the sense of respect felt by their spouses. In our sample, 85.8% of Syrian refugee parents
reported a strong sense of belonging to Canada. A report by the United Nations High
Commissioner for Refugees (UNHCR), based on the 2013 Statistics Canada General Social

Survey, noted that 95% of refugees to Canada reported a strong sense of belonging to Canada.
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[66]. Another study in Germany in 2023 [67] found that 65.8% of refugees to Germany reported
a strong sense of belonging to the host country. No quantitative studies were found that assessed
the sense of belonging of Syrian refugees in the Middle East; however, a qualitative study in
Jordan, based on a focus group session among Syrian refugees, found that participants expressed
a strong sense of belonging to the host country [67].

In this study, when examined separately, both individuals’ and their spouses' perceptions
of being treated with respect by Canadians were associated with a sense of belonging to Canada.
Straehle (2020) demonstrated that individual refugees being treated with respect by local
inhabitants is vital to developing a positive relationship between refugees and inhabitants of the
host country, which is essential for enhancing refugees' sense of belonging to the host country
[68]. In previous studies on refugees, researchers have noted that showing respect to refugees is
of substantial importance and helps them feel at home with a strong sense of belonging to the
country of resettlement [34, 48, 68]. Other studies have also demonstrated that respect for
refugees and their families by the host inhabitants plays a key role in building relationships with
others and fosters personal identity, self-confidence, and a sense of security for refugees. This
leads to the fulfillment of basic human rights, increased happiness, and greater life satisfaction. It
also strengthens refugees' connection to the community and boosts their sense of belonging [35,
68, 69]. In addition, as we noted earlier, Model 2 shows a significant association between
perceptions of spouses of being treated with respect by the people of the host country and a sense
of belonging. This model also shows a significant association between family functioning and a
sense of belonging. This is consistent with other studies showing that healthy family functioning,
an indicator of positive intimate relationships [53] between couples, is associated with

individuals' stronger sense of belonging [50], which is also consistent with the findings of this
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study. However, the interaction term between individuals' spouses' perceptions of being treated
with respect and family functioning status did not show a significant association with individuals'
sense of belonging. This suggests that spouses being treated with respect by others is important
for the couples’ sense of belonging when they share similar environments and/or experiences,
regardless of their family functioning status. Furthermore, when both variables were included in
the same model (model 4), significance persisted only for the individual’s perception, possibly
due to the moderate correlation between the individual’s perception of being treated with respect
and the spouse’s perception [70, 71]. However, it is not surprising that an individual's own
perceptions of respect had more influence than their spouse’s, since they may not know exactly
how their spouse feels and may assume that their spouse shares their experience. In the bivariate
analysis of this study, male partners showed a significantly weaker sense of belonging than
female partners. A study by Painter et al. (2013) also found a higher sense of belonging to
Canada among female migrants, including refugees, across different provinces in Canada [27].
However, in our study, a significant difference in the sense of belonging was no longer observed
between male and female partners when controlling for other variables in the multivariate
analysis.

This study has certain limitations that should be considered. First, the results should be
interpreted cautiously, given the study’s limited generalizability. Syrian refugees reside in various
provinces across Canada; however, our study participants were exclusively recruited from
Ontario. As a result, the findings may not be generalizable to refugees across all provinces in
Canada, as adaptation within integration domains may vary from one province to another.
Additionally, the generalizability of the results may be limited by potential selection bias, since

participants were enrolled through convenience sampling. Second, this study is cross-sectional in
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design. Thus, it is difficult to demonstrate the direction of causal relationships among variables
and the outcomes of interest. Third, there is a risk of measurement bias because we assessed the
sense of belonging and perceived respect using a single self-reported item sourced from existing
literature, instead of utilizing a validated and reliable scale. Furthermore, the survey did not
collect quantitative data on perceived respect. Fourth, the survey was conducted via telephone to
adhere to social distancing guidelines during the COVID-19 pandemic, but it did not collect any
information on how COVID-19 may have impacted intergroup contact. Fifth, social desirability
bias may be present, as participants might hesitate to report negative feelings about their new
country due to fear of possible retribution, or they may feel the need to demonstrate gratitude for
the resettlement opportunity. Sixth, the results could be influenced by confounding variables,
given that the small sample size limited our ability to account for all potential confounders
related to both the predictors and outcome variables, potentially leading to false associations.
Finally, the lack of information regarding the quality of couples’ relationships has restricted our
ability to assess the differences in the relationship between perceptions of being treated with
respect by individuals and spouses, as well as their sense of belonging.
Conclusions

This study provides further useful information concerning the effects of the degree to
which participants and their spouses felt that Canadians treated them with respect on these
refugees' sense of belonging to the new host country. These findings may be utilized as an
effective learning tool in public education for meeting the challenges of potential discrimination,
racism, and negative appraisal of incoming refugees. Elucidating current experiences and future
expectations, as well as tracking family dynamics as refugee couples’ endeavor to create a new

future for their families, offer a unique opportunity to learn how their interactions with other
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Canadians may be associated with their sense of belonging to Canada. The findings of this study,
combined with future research, could provide insight into creating a whole series of enhanced
social services to meet the specific needs of newcomer families and fortify their sense of
belonging to Canada, including interventions that support family relationships. These social
services would have a range of broader social benefits, thus setting the stage for future and
extended engagement as these families integrate well into Canadian society. Moreover, this study
results may help the stakeholders, including the government, sponsors, and policymakers, to

minimize the challenges among the Syrian refugee parents resettling in Canada.
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Table 1: Characteristics of the study participants

Characteristics Mean(£SD), Minimum-Maximum /Number (%)
Socio-demographic characteristics All
Age 40.3 (£7.4), 23-76
18-<35 111 (26.6)
35-<45 213 (51.0)
>45 93 (22.2)
Missing 1(0.2)
Religion
Muslim 266 (63.6)
Non-Muslim 145 (34.7)
Missing 7.7
Education % 4.8 (£2.4), 1-10
0-6 years 81 (19.4)
7-12 years 155 (37.1)
College-trade 55(13.2)
University-professional 127 (30.4)
Missing 0 (0)
Employment status
Yes 158 (37.8)
No 260 (62.2)
Missing 0 (0)
Housing satisfaction 2.8 (£1.2), 1-5
Very unsatisfied 45 (10.8)
Unsatisfied 163 (39.0)
Neither satisfied nor unsatisfied 82 (19.6)
Satisfied 82 (19.6)
Very satisfied 45 (10.8)
Missing 1(0.2)
Income group in Canada * 2.1 (x1.0), 1-5
Lower income 162 (38.8)
Lower middle income 101 (24.2)
Middle income 126 (30.1)
Upper middle income 20 (4.8)
Upper income 6 (1.4)
Missing 3(0.7)
Number of children 3.4 (+1.4), 1-8
) 124 (29.7)
3-4 207 (49.5)
>4 87 (20.8)
Missing 0 (0)
Language proficiency / 2.9 (£1.3), 0-5
Not at all 31(7.4)
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Very poor 35 (8.4)
Poor 48 (11.5)
Fair 158 (37.8)
Good 128 (30.6)
Excellent 18 (4.3)
Missing 0 (0)
Family Functioning”

Unhealthy 138 (33.0)
Healthy 280 (67.0)
Missing 0(0)

Migration-related factors

Time in Canada (in years)

3.9 (£1.6), 0-7

Sponsorship type
GAR 163 (39.0)
PSR 233 (55.7)
Others 20 (4.8)
Missing 2(0.5)

Feeling that Canadians treat them with
respect ©

2.6 (£0.6), 1-3

Never or only sometimes 29 (6.9)
Usually 129 (30.9)
Almost always 259 (62.0)
Missing 1(0.2)
Sense of belonging to Canada ° 2.3 (£0.7), 1-3
Weak 49 (11.7)
Strong 210 (50.2)
Very strong 149 (35.6)
Missing 10 (2.4)

% Based on a 10-point Likert Scale questions ranging from none=1 to professional degree=10.
TBased on a 5-point Likert Scale questions ranging from very unsatisfied=1 to very satisfied=5.
*Based on a 5-point Likert Scale questions ranging from lower income=1 to upper income=5.

I Based on a 6-point Likert Scale question ranging from not at all=0 to excellent=5.

“Based on McMaster Family Assessment Device called “General Functioning where an increase
in the mean score over two denotes unhealthy family functioning while two or below denotes
healthy family functioning

“ Based on a 4-point Likert Scale questions ranging from never=1 to almost always=4.

¢ Based on a 3-point Likert Scale questions ranging from weak=1 to very strong=3.
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Table 2: Bivariate and multivariate associations between Individual’s or Spouse’s feeling that Canadians treat them with
respect and sense of belonging to Canada. Generalized Linear Mixed Model (GLMM), multilevel ordered (ordinal) logistic

regression results

Characteristics

Bivariate association with

sense of belonging to

Model 1
(n=394)

Adjusted for socio-

Model 2
(n=394)

Adjusted for

Model 3

(0=394)
Adjusted for

Model 4

(n=394)
Adjusted for individual’s

Canada demographic and individual’s spouse’s | individual’s feeling that | feeling that Canadians
migration factors perception of being Canadians treat them | treat them with respect
without individual’s treated with respect with respect and individual’s spouse’s
feeling that Canadians perception of being
treat them with respect treated with respect
B (SE) P Value B (SE) P Value B (SE) P Value B (SE) P Value B (SE) P Value
Individual’s feeling that 1.004 (0.121) 0.004 - - - - 0.993 (0.185) | <0.001 | 0.888 (0.206) | <0.001
Canadians treat them with
respect ©
Spouse’s feeling that 0.658 (0.383) 0.184 - - 0.620 (0.186) | <0.001 - - 0.238 (0.201) | 0.237
Canadians treat them with
respect®
Socio-demographic
factors
Age 0.002 (0.137) 0.896 | -0.001(0.174) | 0.940 -0.001 0.961 | 0.000 (0.018) | 0.977 | 0.000(0.178) | 0.986
(0.018)
Gender
Female Referenc Reference Reference Reference Reference
Male -0.320 (0.005) 0.010 | 0.491(0.256) | 0.055 | 0.494 (0.263) | 0.061 | 0.433(0.259) | 0.095 | 0.441(0.261) | 0.091
Religion
Muslim 0.339 (0.248) 0.403 | 0.020(0.305) | 0.947 | 0.035(0.314) | 0.112 | -0.009 (0.306) | 0.977 | 0.002 (0.309) | 0.994
Non-Muslim Referenc Reference Reference Reference
Employment status
Yes -0.189 (0.927) | 0.290 | -0.377(0.269) | 0.161 | -0.320(0.278) | 0.250 | -0.358 (0.271) | 0.188 |-0.339(0.274) | 0.216
No Referenc Reference Reference Reference Reference
Education level % -0.083 (0.059) | 0.174 | -0.103 (0.066) | 0.116 | -0.105 (0.068) | 0.122 | -0.088 (0.067) | 0.189 | -0.089 (0.067) | 0.185
Housing satisfaction" 0.076 (0.178) 0.682 |0.035(0.0933) | 0.705 | 0.093 (0.098) | 0.344 | 0.121(0.095) | 0.206 | 0.135(0.097) | 0.165
Income in Canada * -0.013 (0.143) | 0.930 | -0.057 (0.115) | 0.620 | -0.078 (0.119) | 0.510 | -0.066 (0.115) | 0.570 | -0.072 (0.116) | 0.535
Number of children -0.024 (0.110) | 0.833 | -0.094 (0.105) | 0.369 [-0.119(0.108) 0.269 | -0.122 (0.105) | 0.245 -0.129 (0.106)| 0.223
Language proficiency ' -0.029 (0.098) | 0.775 | 0.025(0.122) | 0.836 | 0.061 (0.126) | 0.630 0.086 (0.123)| 0.483 0.094 (0.124)| 0.451
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Family Functioning”
Healthy 1.376 (0.420) 0.189 | 1.434(0.244) | <0.001 | 1.369 (0.252) | <0.001 1.375(0.244) | <0.001 1.359 (0.247) | <0.001
Unhealthy Reference Reference Reference Reference Reference
Migration-related
factors
Sponsorship types
GAR Reference Reference Reference Reference Reference
PSR -0.362 (0.301) | 0.353 | -0.100(0.294) | 0.733 | -0.110(0.304) | 0.717 | -0.154 (0.294) | 0.602 | -0.153 (0.298) | 0.608
Others -0.096 (0.624) | 0.892 | -0.035(0.483) | 0.943 | -0.225 (0.501) | 0.653 | -0.235(0.489) | 0.630 | -0.288 (0.495) | 0.561
Time in Canada 0.036 (0.090) 0.699 | 0.022 (0.075) | 0.771 | 0.011 (0.078) | 0.892 | -0.002 (0.075) | 0.977 | 0.000 (0.076) | 1.000

“Based on a 3-point Likert Scale questions ranging from never/only sometimes=1 to almost always=3
%Based on a 10-point Likert Scale questions ranging from none=1 to professional degree=10

1Based on a 5-point Likert Scale questions ranging from very unsatisfied=1 to very satisfied=5

“*Based on a 5-point Likert Scale questions ranging from lower income=1 to upper income=5

‘Based on a 6-point Likert Scale question ranging from excellent=5 to not at all=0
“Based on McMaster Family Assessment Device called “General Functioning where an increase in the mean score over two denotes

unhealthy family functioning while two or below denotes healthy family functioning.
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Chapter Four

Improvement of Syrian refugee parents' language proficiency over time in Canada
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Abstract
Background: Adequate knowledge of one of Canada's official languages English/French is
essential for the socio-cultural integration process. Understanding the factors that influence
language proficiency is important for the successful resettlement of refugees in their new
country. Canada welcomed 40,081 Syrian refugees between 2015 and 2016, following the Syrian
conflict, which began in March 2011. This study examines whether language proficiency
changes over time and the factors associated with the change in language proficiency among
Syrian refugee parents since their arrival in Canada. Method: This study was cross-sectional in
design, and it also involved the collection of retrospective data. Participants were Syrian refugee
parents who resettled in Ontario after 2015 and who had at least one child under 18 years of age.
A total of 540 Syrian refugee parents were recruited, and 485 reported their language benchmark
levels at arrival and the most recent one available at the time of interview, on average, 4 years
after arrival; only those participants were included in the analysis. The change in the participants’
language proficiency at arrival and at the time of the interview was self-reported, which was
determined based on their language proficiency level utilized by the Centre for Canadian
Language Benchmarks, Immigration, Refugees and Citizenship Canada (IRCC). Linear Mixed
Models (LMM) regression analyses were performed to assess the associations between change in
language proficiency over time and the socio-demographic, health and migration-related factors
since arrival in Canada. Results: This study showed a significantly positive change in the
participants' Canadian language benchmark level among individuals who had resided for a
longer time in Canada (B = 0.244, p = <0.001). Additionally, this study found a greater degree of
positive change in language proficiency among refugees who had better mental health (B =

0.165, p = 0.030). Furthermore, refugees’ Canadian language benchmark levels improved over
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time with a higher level of education and more attendance in language classes. Conclusions: This
study's findings, along with future research, could help pave the way for deeper engagement,
enhancing the opportunities for these refugee families to successfully integrate into Canadian
society.

Keywords: Syrian refugee, language benchmark level, integration, and time in Canada.
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Introduction

Canada became an important host country for Syrian refugees following the start of the
Syrian conflict, which began in March 2011. Canada accepted 40,081 Syrian refugees between
2015 and 2016 alone [5, 6]. Syrian resettled refugees entered Canada through three different
programs: the Government Assisted Refugee (GAR), the Privately Sponsored Refugee (PSR),
and the Blended Visa Office-Referred (BVOR) programs. The Syrian population speaks different
languages, including Arabic, Kurdish, Armenian, and Circassian; Arabic is Syria’s official
language and is spoken by 90 percent of Syrians [39]. Canada, in turn, is bilingual in English and
French [38]. The Immigration, Refugees and Citizenship Canada (IRCC) 2019 report on Syrian
refugees indicated that on arrival in Canada between 2011 and 2016, 65% of Syrian refugees
reported no knowledge of English or French, and 40% of them had less than a high school
education. Half of the Privately Sponsored Refugees self-reported having knowledge of at least
one of the official Canadian languages (English/French), while only 8% of the Government
Assisted Refugees self-identified as having knowledge of either English or French [10].

Adequate knowledge of one of Canada's official languages is essential for the integration
process of the refugee population [14, 40, 41]. This is also crucial for joining the workforce and
ensuring survival [18, 19, 72]. In addition, reports on Syrian refugees indicated that a lack of
knowledge of one of the official languages restricted them from accessing healthcare facilities.
This language barrier has been identified as a significant factor contributing to the worsening of
mental health issues among Syrian refugees [10, 11, 42, 43]. Multiple studies [10, 14, 41-43]
have illustrated that a lack of proficiency in the host country's official language restricted
newcomer Syrians from social interactions with the local population. Such inadequate language

skills also hampered the individual privacy of the newcomers as they needed an interpreter to
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access certain services including healthcare, transportation and settlement services [10, 42].
Furthermore, the parents of school-age children reported that difficulties in language skills
prevented them from finding ways to support their children's education [10, 73]. Parents also
faced challenges using public transportation due to a lack of adequate interactions with transport
staff and passengers, as well as for navigating the transportation system via resources like
Google maps [10]. The Canadian government offers free language classes to refugees and
immigrants to improve skills in speaking, listening, reading, and writing [40, 45, 46]. These
classes may be part-time or full-time and are offered free with flexible schedules and locations
[45]. However, not all newcomers make use of these courses. A study by Ives et al. (2022)
demonstrated that among Syrian refugees in Canada, attendance at language classes was lower
among younger people, women, the employed, and those who reported poorer physical health
[43].

Language acquisition is vital for socio-cultural integration and yet, learning the language
of one’s country of resettlement is still one of the most difficult challenges for newcomer
refugees [14, 38, 40]. A 2019 outcome report on Syrian refugees compiled data from several
sources, including the Immigration, Refugees and Citizenship Canada (IRCC) data system
(1ICARE), the 2018 Departmental Settlement Outcomes Survey, Statistics Canada, and research
conducted by academics and settlement service providers. The report noted an improvement in
official language proficiency skills over two years among the Syrian refugees who arrived in
Canada in 2015 and 2016. In the corresponding survey, when it was asked of the Syrian refugees
in British Columbia whether the level of their official language proficiency skills had improved
two years after their arrival, 55% of them reported “somewhat better improvement” while 32%

reported “much better improvement” of their official language proficiency skills since arrival
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[10, 74]. In addition, a 2017 survey assessed the resettlement progress of Syrian refugees in
Alberta, Saskatchewan, and Manitoba, 1 to 24 months after their 2015-2016 arrival in Canada.
In Alberta, 73% of Syrian refugees reported some level of language improvement over 1-18
months, while in Saskatchewan and Manitoba, 78% and 59% respectively reported improvement
over 1-24 months [75].

Understanding the factors associated with language proficiency acquisition is most
important for the successful resettlement of the refugee population in the host country [44].
Results from the 2016 census among Syrian refugees who came to Canada in 2015 and 2016
reported a positive relationship between employment and improvement of language proficiency
skills over time [6]. Based on a qualitative study [19] on Government Assisted Refugees from
numerous countries, Hynie et al. (2016) noted that there appeared to be a bidirectional
relationship between language proficiency skills and employment or education. This means that
improvements or declines in language proficiency can significantly influence an individual's
success in their occupational career or educational path [76]. This qualitative study also
suggested that language proficiency skills are associated with the strength of social connections,
especially relationships with those from different ethnic communities [19, 76]. Kearns & Whitley
(2015) also showed that the ability to speak in the official language was associated with more
social connections within the home neighborhood [76, 77]. Furthermore, a qualitative study by
Ahmed et al. (2017) reported that Syrian refugee women deal with many difficulties in the host
country due to their language barrier. Since they are more likely to be in the home rather than in
the workforce, women are less likely to speak or focus on the language of the new country as

compared to men. Therefore, for women, improving their language skills is more challenging. As
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a result, it is more difficult for them to adapt to new environments or programs in Canada than it
is for their male counterparts, particularly in cultural and healthcare access [42, 78].

Previous studies [14, 40, 41] showed that language ability is one of the most significant
domains of integration for Syrian refugees. Several studies [6, 10, 52] have demonstrated the
improvement of language competence among Syrian refugees over time, who resettled in
Canada. However, these studies were mainly based on surveys or qualitative data and did not
provide information regarding factors associated with changes in language proficiency
skills. The objective of this study was to assess whether language proficiency changes over time,
and to identify the factors associated with this change among Syrian refugee parents since their
arrival in Canada.

Methodology

This study was designed as a cross-sectional study, and it also involved the collection of
retrospective data. The inclusion criteria included being a Syrian refugee parent who resettled in
Canada after 2015, with at least one child under 18 years at the time of the interview, as well as
residing in Ontario. In this study, 540 Syrian refugee parents residing in Ontario were recruited.
Participants were enrolled between March 3, 2021, and March 31, 2022, by convenience
sampling with the help of two community organizations. Research Assistants who could read,
write, and speak Arabic, specifically in the Levantine dialect, recruited the participants and
administered the survey. Participants responded to the survey questionnaire by telephone to
comply with social distancing recommendations due to the COVID-19 pandemic, and each
participant received a $20 honorarium. Ethics approval was obtained from the Human
Participants Review Committee at York University. Consent was received from all study

participants.
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Measures

Canadian language proficiency (English/French) was measured by asking participants to
state their Canadian Language Benchmark level upon arrival in Canada and at the time of the
interview, with answers ranging from Level 0=no proficiency to Level 10=highest proficiency.
These benchmark levels were categorized based on the three stages utilized by the Centre for
Canadian Language Benchmarks, Immigration, Refugees and Citizenship Canada (IRCC): Stage
I- Basic (Benchmark level 1-4), Stage II- Intermediate (Benchmark level 5-8), and Stage I11-
Advanced (Benchmark level 9 and above) [79]. The Department of Settlement Services carried
out language assessments upon arrival within the first year, typically a few weeks or months after
the individual’s arrival, and also conducts subsequent assessments to track language learning
over time [80, 81]. The most recent language assessment, completed before the interview, was
taken into account when determining the current assessment level at the time of the interview.
The outcome variable, the change in the participant's language proficiency, was determined by
subtracting the arrival language proficiency level from the language proficiency level at the time
of the interview.

The main independent variable was the duration of time in years since Syrian refugee
parents’ arrival in Canada. The other independent variables included language, socio-
demographic, health and migration factors. The language factors included the number of months
attending language classes, determined by asking, “How many months of English or French
classes have you taken in total?” Socio-demographic factors were age, gender, current
employment status (employed/unemployed), education status (none=1 to professional
degree=10), number of children, and age of the youngest child (<4 years/>4years). In addition,

income group status in Canada was determined by asking the question: "In your current
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condition, here in Canada, would you say most people would categorize a household like yours
as lower income =1/ lower middle=2/middle=3/upper middle =4/upper=5." Satisfaction with
friendship was measured on a 5-point Likert Scale ranging from very unsatisfied=1 to very
satisfied=5. The strength of their sense of belonging to their ethnic community or cultural group
in Canada was evaluated by asking the question, “How would you describe your sense of
belonging to your ethnic community or cultural group here in Canada”, measured on a 4-point
Likert Scale ranging from very weak=1 to very strong=4. The health-related factors were selt-
perceived physical health status (a 5-point Likert Scale ranging from poor=1 to excellent=5), and
self-perceived mental health status (a 5-point Likert Scale ranging from poor=1 to excellent=5).
The migration-related factor was the types of sponsorship (GAR/PSR/Others).
Statistical Analysis

Descriptive statistics assessed the language, socio-demographic, health and migration-
related factors. Linear Mixed Models (LMM) regression analyses were performed to assess the
simple and adjusted relationships between each of the factors listed above and the change in the
participant's language proficiency at the time of interview compared to their arrival in Canada.
Multilevel models were introduced to take account of each participant (Level One) being nested
within a family (Level Two). The unstandardized beta coefficients and 95% confidence interval
are reported.
Results

In this study, 540 Syrian refugee parents in Ontario were recruited. Among the 540
recruits, 485 (89.8%) reported both their baseline Canadian language benchmark level at arrival
and their current language benchmark level at the time of interview; only those participants were

included in the analysis. Information about language proficiency level was missing for 10.2% of
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the sample; 1.1% had missing data only at arrival, 6.5% only at the interview, and 2.6% at both
arrival and interview. Descriptive statistics for the language, socio-demographic, health and
migration-related characteristics of these refugee parents are presented in Table 3. At the time of
the interview, the participants' mean age was 39.8 years; more than 50% were between 35 and 45
years of age, and 60% were female. In addition, more than 50% had less than a high school
education, and about 65% were unemployed. Approximately 58% came through the PSR
program; 37% came through the GAR program, and 5% came through other programs. The
average stay period in Canada was 3.9 years. The mean Canadian language benchmark level of
these participants upon arrival was 2.31 (£2.4), while at the time of the interview it was 4.78
(£2.8). At the time of arrival, 32.5% of the participants had no knowledge of a Canadian official
language, and only 20.6% had an intermediate or an advanced benchmark level of a Canadian
language. In contrast, at the time of the interview, 8.2% of the participants had no knowledge of
a Canadian official language, while 50.9% reported an intermediate or an advanced benchmark
level of a Canadian language (Figure 4). A separate analysis comparing mothers and fathers
showed that the percentage of mothers with intermediate or advanced proficiency in a Canadian
language increased from 19.1% upon arrival to 56.3% by the time of the interview. In
comparison, fathers' intermediate or advanced proficiency levels rose from 19.4% to 40.8%
during the same period (Figure 5).

In both bivariate and multivariate analyses, several significant relationships were found
among the language, socio-demographic, health and migration factors, and the change in the
participants’ Canadian language benchmark level (Table 4). In the bivariate analysis, our study
demonstrated a significant improvement in the participants’ Canadian language benchmark level

for a longer residency period in Canada (B = 0.383, p = <0.001). In the multivariate analysis,
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after adjusting for language, socio-demographic, health and migration-related factors, the results
showed a significantly higher change in the participants’ Canadian language benchmark level
among individuals who resided for a longer time in Canada (B = 0.244, p = <0.001). Our study
also demonstrated that individuals who attended language classes for at least 1-6 months (B =
0.797, p = 0.001) reported a significantly higher degree of change in their Canadian language
benchmark level compared to those who did not attend the language classes. Further, findings
showed a higher change in the participants’ Canadian language benchmark level among
individuals with a higher level of education (B = 0.100, p = 0.022). Moreover, this study also
found a greater degree of positive change in language proficiency among the refugees with a
better level of mental health (B =0.165, p = 0.030). On the other hand, on average, for each
additional year of age, Syrian refugee participants experienced a 0.033 unit less change in the
Canadian language benchmark level (B =-0.033, p = 0.020). The change in the participants’
Canadian language benchmark level was also found to be lower among the parents who had a
higher level of satisfaction with their friendships (B =-0.158, p = 0.048) in their city of
residence.
Discussion

This study assessed how language proficiency changed over time, and the factors
associated with that change, among Syrian refugee mothers and fathers since their arrival in
Canada. Results showed that at the time of arrival, 32.5% of the participants had no knowledge
of either Canadian official language, while by the time of the interview, only 8.2% of the
participants reported no knowledge of a Canadian official language. The change in the
participants' Canadian language benchmark level was significantly increased by a 0.244 unit for

every additional year of stay in Canada. The longer refugees stay in the host country, the more
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opportunities they have to adapt to the different domains required for their successful integration;
in turn, this gradual adaptation process plays a fundamental role in improving their language
proficiency over time [14, 19]. For example, Hynie et al. (2016) conducted a mixed-method
study involving refugee participants, highlighting that their workplace experiences in Canada
allowed them to enhance their language proficiency over time [19]. Additionally, in a qualitative
study by Oudshoorn et al. (2019) on the resettlement experiences of Syrian refugees, participants
reported that socialization with Canadians helped them improve their Canadian language
proficiency over time [14].

Our study results also indicated that participants who attended language classes for at
least 1-6 months experienced a significantly greater improvement in their Canadian Language
Benchmark levels compared to those who did not attend any classes. A qualitative study by
Linder et al. (2020) was conducted to assess the acculturation experiences among Syrian families
in two contexts Toronto, Canada and Munich, Germany, following two years of their
resettlement. Ten Syrian refugee parents in Canada participated in the study, and the study
demonstrated that the improvement in language proficiency increased to a greater extent among
individuals who participated in language classes, as these classes helped refugees improve their
speaking, listening, reading, and writing skills in the host country's official language [46]. A
report by IRCC on newcomers in Canada, mostly refugees, indicated a significant improvement
in language proficiency among those who attended language classes compared to those who did
not [82].

Our study demonstrated that participants with a higher level of education showed
significant improvement in their language proficiency over time. Previous studies on refugees in

Canada also indicated that having a higher level of education prior to migration was significantly
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associated with improved language proficiency over time in Canada [6, 44, 76]. Specifically,
refugees with higher levels of education tended to have an advantage when learning a second
language, as their advanced understanding of their first language enhanced their meta-linguistic
skills [6].

The results of our study found significantly less change in the participants' Canadian
language benchmark level over time among individuals of a higher age. A study over a ten years
by Hou et al. (2006) among 1348 adult South-East Asian refugees who came to Vancouver
between 1979 and 1981 also noted that being of a higher age was negatively associated with the
improvement of language proficiency according to participants’ response to the three-point
Likert scale question ranging from “none=1" to “good=3"[44]. Similarly, another study in
Germany, which surveyed 4,362 refugees primarily from Syria, revealed a negative correlation
between older age and language proficiency [83]. Furthermore, research in the Netherlands
involving 3,500 refugees, mainly from Middle Eastern countries such as Afghanistan, Iraq, and
Iran, demonstrated a positive correlation between younger age and improvement in language
proficiency [84]. This correlation can likely be attributed to the younger age group being more
receptive to learning a new language, as they often need to continue their education or secure
employment, which provides them with greater motivation and incentives to invest in learning a
second language. In contrast, older individuals tend to be less inclined to learn a new language,
are less motivated, and may have fewer opportunities to engage with the language and culture of
their new country [83, 84].

Our study results also showed that higher satisfaction with friendship is negatively
associated with improvement in language proficiency among the study participants over time. No

studies were found investigating an association between satisfaction with friendship and
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improvement in language proficiency among Syrian refugees in Canada. The refugees with
higher satisfaction with friendship might be socially more aggregated with people of the same
ethnic community, where they communicate with each other in the language of their country of
origin. A study on 180 refugees from one Middle Eastern country, Iraq, and three African
countries, Ethiopia, Democratic Republic of Congo, and Somalia, who had resettled in various
locations of the United Kingdom for about 4 to 8 years showed that inter-group contact, that is
more connections with English-speaking local people of the host country, was positively
associated with higher competence in the English language [85].

This study found a greater degree of positive change in the language proficiency level
among the refugees with better mental health. Similarly, a study based on a survey conducted in
2017 among 3209 Syrian refugees who received a temporary residence permit in the Netherlands
between January 1, 2014 and July 1, 2016 noted that refugees’ mental health is positively
associated with host country language proficiency over time since mental health is considered a
prerequisite for acquiring other resources of the host country, which are also important for the
development of language skills [86].

There are certain limitations to this study that need to be considered. First, there is
potential for selection bias due to the use of convenience sampling and the exclusion of 10% of
participants with missing language proficiency data. The absence of language proficiency data
was more common among fathers, those employed, those with higher education, and those
reporting stronger language skills at arrival. Second, this study is cross-sectional in design. Thus,
it is difficult to demonstrate causal relationships between specific variables and the outcomes of
interest. Third, the results may be impacted by confounding variables, such as participants caring

for a sick person at home, as well as each individual's personality and coping abilities, which can
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influence both predictors and outcome variables, potentially leading to a false association.
Finally, there may be information bias since the participants’ language proficiency might not
have been precisely assessed at the time of interview, which could lead to inaccuracies in their
self-reports. Additionally, they may have felt reluctant to express negative responses about the
host country due to fear of possible retribution, or they may have felt compelled to demonstrate
gratitude for the resettlement opportunity.
Conclusion

This study provides several useful insights into how higher education, participation in
language classes, and better mental health status are associated with improvements in refugees'
Canadian language benchmark levels over time in their new host country. These findings may be
applied to develop effective learning tools, such as tailored language programs for older
refugees, and enhanced educational resources that highlight the association between mental
health and language learning, to address the potential challenges, negative perceptions, and
limitations of incoming refugees. Additionally, further research into the nature of friendships,
specifically, those within the Syrian community compared to friendships with English-speaking
neighbours or colleagues, could deepen the understanding of their impact on language
acquisition. Thus, the outcomes of this study, combined with future research, may contribute to
the creation of enhanced social services, including healthcare and settlement services, that cater
to the specific language needs of newcomer families, thereby facilitating their successful

integration into Canadian society.
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Table 3: Characteristics of the study participants (N=485)

Characteristics Mean(£SD), Minimum-Maximum /Number (%)
Time in Canada in years 3.9 (£1.5) 0-7
Missing 5(0.9)

Language-related factors

Canadian language arrival benchmark level "

2.31 (£2.4), 0-10

Missing 0(0)
Canadian language current benchmark level " 4.78 (£2.8), 0-10
Missing 0(0)
Language classes attended in months
1-6 months 122 (25.2)
7-18 months 103 (21.2)
9 months or more 89 (18.4)
Did not attend language classes 169 (34.8)
Missing 2(0.4)
Socio-demographic factors
Age 39.8(£7.4), 20-76
18-<35 139 (28.7)
35-<45 248 (51.1)
>45 98 (20.2)
Missing 0(0)
Gender
Mothers 304 (62.7)
Fathers 181 (37.3)
Missing 0 (0)
Education
0-6 years 91 (18.8)
7-12 years 183 (37.7)
College-trade 73 (15.1)
University-professional 138 (28.5)
Missing 0(0)
Employment status
Employed 159 (32.8)
Unemployed 326 (67.2)
Missing 0(0)
Income group in Canada * 2.1(£1.0), 1-5
Lower income 184 (37.9)
Lower middle income 113 (23.3)
Middle income 154 (31.8)
Upper middle income 26 (5.4)
Upper income 6(1.2)
Missing 204
Number of children 3.4 (£1.5),1-9

47




<2 148 (30.5)
3-4 240 (4.9.5)
>4 97 (20.0)
Missing 0 (0)
Age of the youngest child 6.1 (+4.4), 1-18
<4 years 183 (37.7)
>4 years 300 (61.9)
Missing 2(0.4)
Satisfaction with friendship’ 3.5 (l1.1),1-5
Very unsatisfied 26 (5.4)
Unsatisfied 63 (13.0)
Neither satisfied nor unsatisfied 105 (21.6)
Satistied 218 (44.9)
Very satisfied 70 (14.4)
Missing 3 (0.6)
Ethnic community / cultural group in 2.7 (x0.8), 1-4
Canada®
Very weak 24 (4.9)
Weak 157 (32.4)
Strong 226 (46.6)
Very strong 74 (15.3)
Missing 4(0.8)
Health-related factors
Physical health status ° 3.1 (£1.1), 1-5
Poor 41 (8.5)
Fair 89 (18.4)
Good 182 (37.5)
Very good 121 (24.9)
Excellent 52 (10.7)
Missing 0 (0)
Mental health status ° 2.9 (£1.2), 1-5
Poor 64(13.2)
Fair 113 (23.3)
Good 159 (32.8)
Very good 90 (18.6)
Excellent 59 (12.2)
Missing 0 (0)
Migration-related factor
Sponsorship type
GAR 183 (37.7)
PSR 279 (57.5)
Others 19 (3.9)
Missing 0(0)

*Based on a 5-point Likert Scale questions ranging from lower income=1 to upper income=5.

48




“' Based on the question asking about their English/French benchmark level of language skill
from none=0 to Level 10=10.

Based on a 5-point Likert Scale questions ranging from poor=1 to excellent=5.

YBased on a 5-point Likert Scale questions ranging from very unsatisfied=1 to very satisfied=5.
¢ Based on a 4-point Likert Scale questions ranging from very weak=1 to very strong=4.
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Table 4: Bivariate and multivariate associations between language, socio-demographic,
health, and migration related factors and the change in current Canadian Language

Benchmark level from baseline (N=469)

Characteristics Change in current Canadian Language Benchmark level from baseline "
Beta (SE), 95% CI Adj. Beta (SE), 95% CI1
P P
Time in Canada 0.383 (0.060), 0.265, 0.501 0.244 (0.061), 0.123, 0.365
<0.001 <0.001
Language-related factor
Language classes attended in
months
1-6 months 0.599 (0.251) 0.106, 1.093 0.797 (0.246) 0.313, 1.281
0.017 0.001
7-18 months 1.658 (0.240) 1.184,2.132 1.559 (0.243) 1.082, 2.035
<0.001 <0.001
19 months or more 1.680 (0.232) 1.223,2.137 1.698 (0.250) 1.207,2.189
<0.001 <0.001
Did not attend the language Reference
classes
Socio-demographic factors
Age -0.025 (0.012), | -0.048, -0.002 -0.033 (0.014), -0.061, -0.005
0.035 0.020
Gender
Female 0.293 (0.148) 0.001, 0.586 -0.059 (0.181) -0.415, 0.298
0.049 0.747
Male Reference
Education level % 0.087 (0.039), 0.010, 0.163 0.100 (0.044), 0.014, 0.186
0.026 0.022
Employment status
Unemployed -0.211 (0.175), -0.555,0.133 0.008 (0.189) -0.362, 0.379
0.229 0.965
Employed Reference
Income group in Canada * 0.309 (0.087) 0.138, 0.480 0.157 (0.086), 0.011, 0.326
<0.001 0.066
Number of children -0.222 (0.064), -0.348, -0.095 -0.125 (0.071), -0.265, -0.015
<0.001 0.081
Age of the youngest child
Non school age (0-4 years) 0.283 (0.192), 0.662, 0.095 -0.367 (0.194), -0.749, 0.015
0.142 0.060
School age (>4 years) Reference
Satisfaction with friendship -0.054 (0.082), -0.215, 0.107 -0.158 (0.079), -0.314, -0.001
’ 0.510 0.048
Ethnic community/ cultural 0.075 (0.111) -0.143, 0.294 0.036 (0.110) -0.251. 0.180
group in Canada®
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0.498 0.744

Health-related factors

Physical health status ° 0.178 (0.078), 0.024, 0.332 0.046 (0.083), -0.117, 0.209
0.023 0.579

Mental health status ° 0.167 (0.072) 0.026, 0.308 0.165 (0.076), 0.165, 0.076
0.020 0.030

Migration-related factor

Sponsorship types

GAR Reference

PSR 0.384 (0.199) -0.008, 0.776 -0.006 (0.219), -0.425, 0.438
0.055 0.978

Others 0.230 (0.456), -0.668, 1.127 -0.126 (0.407), -0.926, 0.675
0.615 0.757

“'Based on the question asking about their English/French benchmark level of language skill
from none=0 to Level 10=10
%$Based on a 10-point Likert Scale questions ranging from none=1 to professional degree=10
“*Based on a 5-point Likert Scale questions ranging from lower income=1 to upper income=>5
"Based on a 5-point Likert Scale questions ranging from poor=1 to excellent=5
“Based on a 5-point Likert Scale questions ranging from very unsatisfied=1 to very satisfied=5
®Based on a 4-point Likert Scale questions ranging from very weak=1 to very strong=4.
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Figure 4: Language proficiency level at arrival and at the time of interview
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Figure 5: Language proficiency level at arrival and at the time of interview mother vs.
fathers
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Chapter Five

Enrollment duration and satisfaction of Syrian refugee parents in government-funded
language classes in Canada
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Abstract

Canada was an important host country for resettling Syrian refugees following the start of
the Syrian conflict, which began in March 2011. Canada accepted 40,081 Syrian refugees
between 2015 and 2016 alone. On arrival in Canada between 2011 and 2016, more than 60
percent of Syrian refugees reported no knowledge of either official language. The Canadian
government offers free English and French language classes to newcomers to improve their
speaking, listening, reading, and writing skills. This study aimed to investigate the duration of
enrollment and satisfaction associated with government-funded English or French language
classes among Syrian refugee parents resettled in Canada. Method: This study employed a cross-
sectional design and included the collection of retrospective data. Participants were Syrian
refugee parents who resettled in Ontario after 2015 and who had at least one child under 18 years
of age. The duration of attendance in language classes was determined by the number of months
participants attended, and satisfaction with the classes was assessed through overall satisfaction
ratings from the study participants. Generalized Linear Mixed Models (GLMMs) were conducted
to assess the crude and adjusted relationships between socio-demographic, health and migration-
related factors and the duration of attendance or satisfaction with language classes among the
study participants. Results: A total of 540 Syrian refugee parents in Ontario were recruited. This
study found that participants with a higher Canadian language benchmark level at arrival had a
lower duration of attendance in language classes (B = -1.394, p <0.001). This study's results also
demonstrated a higher level of satisfaction with the language classes among the individuals who
had a stronger sense of belonging to their ethnic community or cultural group in Canada (B =

0.380, p = 0.004). Conclusions: This study's findings can help to understand key factors that
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impact the duration of attendance and satisfaction in language classes for Syrian refugee parents

resettling in Canada.

Keywords: Syrian refugee, language classes attendance, satisfaction with language

classes, integration, and time in Canada.
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Introduction

Following the start of the Syrian conflict in March 2011, Canada was an important host
country for resettled Syrian refugees, accepting 40,081 Syrian refugees in 2015 and 2016 alone
[5, 6]. The Syrian population speaks numerous languages, including Arabic, Kurdish, Armenian,
and Circassian; ninety percent of Syrians speak Arabic, which is Syria’s official language [39].
Canada is officially bilingual in English and French [38]. The 2019 report from Immigration,
Refugees and Citizenship Canada (IRCC) indicated that between 2011 and 2016, 65% of Syrian
refugees arriving in Canada reported having no knowledge of either official language [10]. The
report also indicated that these refugees, specifically those in their first year after arriving in
Canada, felt pressure to develop their language skills in order to become financially independent
[10]. Language acquisition is vital for socio-cultural integration, yet learning the language of
one’s country of resettlement remains one of the most difficult challenges for refugee newcomers
[14, 38, 40].

The Canadian government offers English and French language classes to refugees and
immigrants to improve their speaking, listening, reading, and writing skills [40, 45, 46]. These
classes are offered free and may be part-time or full-time with flexible schedules and locations,
including schools, colleges, and community organizations. IRCC noted that approximately 89%
of adult Syrian refugees participated in government-funded language assessment programs, and
77% of them attended an IRCC-funded language training program within three years of their
arrival in Canada [10]. A study conducted by Ives et al. (2022) on adult Syrian refugees, who
arrived in Canada between January 2015 and June 2017, found that younger individuals, women,
employed individuals, those needing an interpreter, those without children under 18, and those

reporting poor physical health had lower attendance in language classes. Interestingly, the study
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also found that individuals who perceived their mental health as poor had higher attendance in
the language classes [43].

Understanding the factors associated with participation in language classes is critical for
promoting participation to support newcomers' language learning. Previous studies [14, 40, 41]
have shown that language ability is one of the most significant domains of integration for Syrian
refugees. Language acquisition among refugee newcomers is related to a range of factors. For
example, studies [76, 77] on refugee populations have indicated that relationships within the
same ethnic community enhance social connections, facilitating participation in various
interventions, including the improving language proficiency skills necessary for integration into
the host country. It might be assumed that this includes participation in language-learning
classes, which are a key strategy for strengthening newcomers’ language skills. Satisfaction
levels with government-provided English and French language classes for refugees may be an
important factor in retaining of newcomer participants and in improving language-learning
programs that cater to the specific needs of newcomer families. While most adult newcomer
refugees expressed satisfaction with the language classes offered by federal and provincial
governments, some newcomers have reported multiple challenges to attending these classes,
including work, education, health, and the availability of space in the classes [7, 10, 14, 41].
Studies [10, 14, 43] also noted that attending language classes is particularly challenging for
refugee parents due to several limitations. These include the lack of suitable childcare facilities,
the need to care for sick children at home, and the responsibilities of managing household tasks
such as cooking, cleaning, and providing regular care for their children.

While there have been a few studies [14, 41, 43] demonstrating the factors associated

with enrollment in language classes among the refugee population, including Syrian refugees,
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none have specifically reported the specific factors related to duration of enrollment or
satisfaction with language classes, particularly among Syrian refugee parents who have settled in
Canada. There is a strong need to explore how various factors are associated with the duration of
attendance and satisfaction with government-funded language classes among Syrian refugees in
Canada. This exploration can provide valuable insights to improve the language-learning
program, ensuring it better meets the specific needs of Syrian refugees during their resettlement.
The specific objectives of this study were to investigate the factors associated with duration of
enrollment and satisfaction with government-funded English or French language classes among
Syrian refugee parents resettled in Canada.
Methodology

This study was cross-sectional in design. The inclusion criteria included being a Syrian
refugee parent who resettled in Canada after 2015, having at least one child under 18 years at the
time of the interview, and residing in Ontario. Participants were recruited between March 3,
2021, and March 31, 2022, by convenience sampling with the help of two community
organizations. Research Assistants (RAs) who could read, write, and speak Arabic, specifically in
the Syrian dialect, recruited the participants and administered the survey. Participants responded
to the survey questionnaire by telephone to comply with social distancing recommendations due
to the COVID-19 pandemic, and each participant received a $20 honorarium. Ethics approval
was obtained from the Human Participants Review Committee at York University. Consent was
received from all study participants.
Measures

The duration of attendance in language classes among the study participants who

attended government-funded English/French language classes was determined based on the
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question “Approximately how many months of English/French language classes have you taken
in total?” If participants had not attended any language classes, their attendance duration was
recorded as “0” months.

Satisfaction with language classes among the study participants was measured by asking,
"Please rate your overall satisfaction with these language classes". The answers were based on a
5-point Likert scale question ranging from very unsatisfied=1 to very satisfied=5.

The independent variables included several language, socio-demographic, health and
migration related factors. Canadian language proficiency (English/French) level at arrival and at
the time of the interview was measured by asking participants to state their Canadian Language
Benchmark level, with responses ranging from Level 0=no proficiency to Level 10=highest
proficiency. These benchmark levels were categorized based on the three stages utilized by the
Centre for Canadian Language Benchmarks, Immigration, Refugees and Citizenship Canada
(IRCC): Stage I- Basic (Benchmark level 1-4), Stage II- Intermediate (Benchmark level 5-8), and
Stage III- Advanced (Benchmark level 9 and above) [79]. The socio-demographic factors
were age, gender, educational status (none=1 to PhD=10), current employment status
(employed/unemployed), number of children, and age of the youngest child (<4 years/>4 years).
Furthermore, the strength of their sense of belonging to their ethnic community or cultural group
in Canada was evaluated by asking the question, “How would you describe your sense of
belonging to your ethnic community or cultural group here in Canada”, measured on a 4-point
Likert Scale ranging from very weak=1 to very strong=4. The health-related factors were self-
perceived physical and mental health status, measured on a 5-point Likert Scale ranging from
poor=1 to excellent=5. The migration-related factors were sponsorship type (GAR/PSR/Others)

and time in Canada in years.

60



Statistical Analysis

Descriptive statistics were conducted to assess language, socio-demographic, health and
migration related factors. Generalized Linear Mixed Models (GLMM) were conducted to assess
the crude and adjusted relationships between each of the factors listed above and duration of
attendance in government-funded English/French language classes. GLMM regression analyses
were also performed to assess the crude and adjusted relationships between each of the factors
listed above and participants’ level of satisfaction with language classes; for this analysis, data
were restricted to those who took language classes. Multilevel models were introduced to take
account of each participant (Level One) being nested within a family (Level Two). The
unstandardized beta coefficients and 95% confidence intervals (95% CI) are reported.
Results

In this study, 540 Syrian refugee parents in Ontario were recruited. Descriptive statistics
for the socio-demographic, health and migration related characteristics of these refugee parents
are presented in Table 5. The results indicated that 75.7% of participants attended government-
offered language classes, and among them, the mean attendance duration was 14.5 months (SD =
+15.1). The participants' mean age was 39.8 years, more than 50% were between 35 and 45 years
of age, and 60.9% were mothers. In addition, more than 50% had less than a high school
education. Approximately 58% came to Canada through the Privately Assisted Refugee program,
37% through the Government Sponsored Refugee program, and 5% through other programs. The
average stay period in Canada for these Syrian refugee parents was 3.9 years. At the time of the
interview, about 65% were unemployed.

Bivariate and multivariate analyses were conducted to assess the associations between

socio-demographic, health, and migration related factors, and the duration of attendance in
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language classes (measured in months) among the study participants (Table 6). For the outcome,
duration of attendance in language classes, the model fit for the multivariate analysis was found
to be reasonable. The Pearson residuals closely followed a normal distribution as needed. The
Pearson correlation coefficient (R) for the predicted outcomes and observed outcomes was 0.876
(n=507). In the multivariate analyses, this study found that participants with a higher Canadian
language benchmark level at the time of arrival attended language classes for a shorter duration
in months (B adj. =-1.394, p < 0.001). The duration of attendance in language classes was also
found to be lower among male participants than among female participants (B adj. =-3.077, p =
0.013). Furthermore, this study also demonstrated that individuals who had more children
reported significantly lower duration of attendance in language classes (B adj. =-1.297, p =
0.015), as did individuals who came through the PSR program compared to those who came
through the GAR program (B adj. =-3.378, p = 0.046). On the other hand, the duration of
attending language classes was found to be higher among older participants (B adj. = 0.266, p =
0.012) and among individuals who had resided in Canada for a longer time (B adj. = 3.545, p <
0.001). Moreover, this study found that individuals who had a stronger sense of belonging to
their ethnic community or cultural group in Canada reported significantly longer duration of
attendance in language classes (B adj. = 2.730, p < 0.001).

Out of the 540 participants, 411 attended the government-funded language classes, and
68.9% of them reported that they were satisfied or very satisfied with the language classes (Table
7). Bivariate and multivariate analyses were also conducted to evaluate the relationships between
the different variables, including socio-demographic, health, and migration related factors, and
the level of satisfaction with the language classes among the study participants who attended the

language classes (Table 8). The multivariate analysis showed reasonable model fit, with an
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overall correct classification percentage of 47.0%. The Spearman’s rank correlation coefficient
(p) for the predicted and observed outcomes was 0.205 (n=402). In the multivariate analyses, this
study found a higher level of satisfaction with the language classes among individuals who had a
stronger sense of belonging to their ethnic community or cultural group in Canada (B adj. =
0.380, p = 0.004).
Discussion

This study examined the factors associated with the duration of attendance and
satisfaction with government-funded English/French language classes among Syrian refugee
mothers and fathers in Canada. The results indicated that 75.7% of the participants attended the
language classes for an average duration of 19.1 (+14.5) months, and 68.9% of them expressed
satisfaction with the classes. The findings revealed that participants with a higher baseline
Canadian Language Benchmark level, males, individuals with more children, and those who
entered through the PSR program tended to attend language classes for a shorter duration. In
contrast, participants with were relatively older, had lived in Canada for a longer period, or had a
strong sense of belonging to an ethnic community or cultural group in Canada tended to attend
language classes for a longer duration. Additionally, the results found a higher level of
satisfaction with language classes among individuals who had a stronger sense of belonging to
their ethnic community or cultural group in Canada. These findings highlight the importance of
understanding the factors associated with the duration of attendance and satisfaction with
language classes, underscoring the need to develop effective strategies to address these issues.

Overall, 75.7% of participants attended the government-funded English/French language
classes for an average duration of 19.1 (£14.5) months. According to a 2019 report by IRCC,

approximately 77% of Syrian refugees participated in government-funded language classes
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within three years of their arrival in Canada [10]. No previous studies have specified the total
average duration of language class attendance, in months, among Syrian refugees throughout
their time in Canada. However, the IRCC’s 2017 report noted that Syrian refugees attended
language classes for an average of 215 hours during the 2015/2016 period [87]. Additionally,
our study found that 68.9% of participants attending government-funded language classes were
satisfied with the classes. The qualitative study by Feng et al. (2018), which focused on refugees,
primarily Syrian refugees, in Newfoundland and Labrador, and reported that approximately 54%
of adult newcomers were satisfied with the language programs offered by both federal and
provincial governments [41, 88].

This study found that participants with higher Canadian language benchmark levels upon
arrival attended language classes for a shorter duration. Previous studies have shown that
language proficiency is positively correlated with a higher level of education prior to migration.
Individuals with a higher level of language proficiency upon arrival may be less inclined to
enroll in language training programs in their new country because they do not need them (they
could be fluent) or because they are fluent enough to be able to attain their goals, such as
employment [6, 7, 44, 76]. Older participants attended language classes for a longer duration.
This is consistent with findings from a study conducted by Ives et al. (2022) that analyzed data
from three provinces: British Columbia, Ontario, and Quebec, and the findings showed that in
both British Columbia and Quebec, older individuals were more likely to enroll in language
classes compared to younger individuals [43]. One possible reason for the longer attendance
duration among older people is that younger individuals are often more engaged in employment
and have responsibilities, such as caring for young children, particularly in this study, where

participants are parents [10, 25], which likely restricts their availability to attend language
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classes. Our study also found that individuals with more children reported a significantly shorter
duration of attendance in language classes. Research [10, 89] on Syrian refugees has pointed out
that mothers with children, especially those with younger children, often face challenges in
attending language classes due to a lack of suitable childcare facilities. The results of this study
also indicated that male participants had a shorter duration of attendance in language classes than
female participants, may be due to their greater likelihood of finding employment. Previous
studies [90, 91] have shown that male members of the Syrian refugee population are often more
engaged in employment or occupational training, which limits their ability to participate in
government-funded language training programs. Studies [92, 93], including a qualitative one
involving Syrian refugees living in Regina and Saskatchewan, found that male participants,
especially those who had received informal education in their home country, were guided by
experts through apprenticeships in mastering occupations rather than attending traditional
classroom studies. These men believed that they could learn English while working and
perceived formal language classes as a waste of time. This study also revealed that individuals
with a stronger sense of belonging to the ethnic community or cultural group in Canada reported
significantly higher attendance in language classes. Research on refugee populations noted that
relationships and connections within the ethnic community strengthen social ties, which, in turn,
facilitate participation in various programs, including those aimed at improving language skills
necessary for integration into the host country [77]. Furthermore, other studies [94, 95] have also
indicated that a strong connection to one's ethnic community or cultural group can significantly
enhance a sense of belonging to the host country, which is important for social and mental well-

being. These feelings toward one’s own community, along with supportive peer environments,
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can positively influence motivation to attend classes regularly, thereby increasing attendance and
participation in language programs.

The results also indicated that individuals entering through the PSR program had lower
attendance in language classes than those who entering through the GAR program. The report on
Syrian refugees also showed that attendance in language classes was higher among those who
came through the GAR program than among those who arrived through the PSR program [10].
This difference may be attributed to the fact that Syrian refugees entering through the GAR
program are primarily selected based on vulnerability criteria, whereas those entering through
the PSR program are often sponsored by family members in Canada, who generally have higher
levels of education. PSR program participants may be less inclined to participate in government-
funded language classes because they are more motivated to seek work (and more likely to find
it), but they may also be learning language from their sponsors [6, 10, 25]. Furthermore, the
duration of attendance in language classes was found to be longer among individuals who had
resided in Canada for longer periods. Previous studies also reported that the longer refugees stay
in the host country, the more they need to (or perhaps are able to) participate in various
intervention programs, such as language improvement programs, to better adapt to their new
environment and achieve successful integration [14, 19, 40, 45, 46].

Satisfaction with government-provided English and French language classes for refugees
is important for improving language-learning programs that cater to the unique needs of
newcomer families. Our study found that individuals with a stronger sense of belonging to their
ethnic community or cultural group in Canada reported a higher level of satisfaction with their
language classes. While previous research has not specifically addressed the factors related to

satisfaction with language classes among Syrian refugee parents in Canada, studies [76, 77] on
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refugee populations suggest that building relationships within the ethnic community fosters
social connections. These connections encourage engagement among individuals and increase
their satisfaction with participating in various intervention programs, including those designed to
improve the skills necessary for successful integration into a new country.

This study has limitations that need to be considered. First, results should be interpreted
carefully due to the limited generalizability of the study's findings. Participants were recruited by
convenience sampling to recruit easily available individuals. As a result, generalizability may be
compromised to some extent due to the potential for selection bias. Second, this study is cross-
sectional in design, and it is therefore difficult to demonstrate causal relationships between
specific variables and the outcomes of interest. Third, there is a risk of measurement bias because
we assessed the satisfaction with language classes using a single self-reported item, instead of
utilizing a validated and reliable scale. Fourth, the results may be influenced by confounding
biases, such as participants caring for a sick person at home, as well as an individual's
personality and coping abilities. Finally, there may be information bias, as participants may have
difficulty with self-report measures or accurately recall their language proficiency levels.
Additionally, participants might have been reluctant to report negative views of the host country
due to fear of possible retribution, or they may have felt the need to express gratitude for the
resettlement opportunity.

Conclusion

This study provides valuable insights into how various factors, including baseline
Canadian language benchmark levels, gender, age, number of children, duration of time spent in
Canada, and a strong sense of belonging to an ethnic community or cultural group, are related to

participation in language classes in the host country. Additionally, it highlights the significant
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connection between a stronger sense of belonging to one's ethnic community or cultural group
and satisfaction with language classes. These findings can be used to develop effective learning
tools to address the challenges, negative perceptions, and limitations faced by incoming refugees.
Consequently, the results of this study, along with future research, may help create enhanced
language learning services that meet the specific needs of newcomer families, which, in turn, can

facilitate their successful integration into Canadian society.
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Table 5: Characteristics of the study participants(N=540)

Characteristics Mean(£SD), Minimum-Maximum
/Number (%)

Canadian language arrival benchmark level " 2.42 (£2.5), 0-10
Missing 20 (3.7)

Language classes attended in months 14.5 (£15.1), 0-60
Did not attend language classes 129 (23.9)
1-6 months 109 (20.2)
7-18 months 125 (23.1)

9 months or more 175 (32.4)
Missing 2(0.4)

Socio-demographic characteristics

Age 39.8 (£7.3), 20-76
18-<35 153 (28.3)
35-<45 275 (50.9)
>45 111 (20.6)
Missing 1(0.2)

Gender

Mothers 329 (60.9)
Fathers 211 (39.1)
Missing 0 (0)

Education 4.70 (£2.2), 1-10

0-6 years 101 (18.7)
7-12 years 199 (36.9)
College-trade 79 (14.6)
University-professional 161 (29.8)
Missing 0(0)

Employment status
Employed 186 (34.4)
Unemployed 354 (65.6)
Missing 0(0)

Number of children 3.4 (£1.5), 1-10
<2 170 (31.5)
34 264 (48.9)
>4 106 (19.6)
Missing 0(0)

Age of the youngest child 6.1 (x4.4), 1-18
<4 years 202 (37.4)
>4 years 336 (62.2)
Missing 2(0.4)

Sense of belonging to ethnic community / 2.7 (£0.8), 1-4

cultural group in Canada®

Very weak 25 (4.6)
Weak 177 (32.8)

69




Strong 254 (47.0)
Very strong 79 (14.6)
Missing 5(0.9)

Health-related factors

Physical health status ° 3.1 (#1.1),1-5
Poor 39 (9.3)
Fair 78 (18.7)
Good 159 (38.0)
Very good 104 (24.9)
Excellent 38 (9.1)
Missing 0 (0)

Mental health status ° 2.9 (£1.2),1-5
Poor 52 (12.4)
Fair 97 (23.2)
Good 143 (34.2)
Very good 78 (18.7)
Excellent 48 (11.5)
Missing 0 (0)

Migration-related factors

Sponsorship type
GAR 202 (37.4)
PSR 312 (57.8)
Others 26 (4.8)
Missing 0(0)

Time in Canada in years 3.9 (£1.6) 0-7
Missing 5(0.9)

" Based on the question asking about their English/French benchmark level of language skill
from none=0 to Level 10=10

¢ Based on a 4-point Likert Scale questions ranging from very weak=1 to very strong=4.
®Based on a 5-point Likert Scale questions ranging from poor=1 to excellent=5.
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Table 6: Bivariate and multivariate associations between different factors and the duration
of the attendance in the language classes among the Syrian refugee parents resettled in

Canada
Characteristics Language classes attendance duration in months
Beta (SE), 95% CI Adj. Beta (SE), 95% CI1
N (%) P P
Language 518(95.9) | -1.896 (0.256) -2.400, 1.393 -1.394 (0.334) -2.050, -0.738
proficiency at <0.001 <0.001
arrival !
Socio-
demographic
factors
Age 537(99.4) | -0.010 (0.088) -0.182, 0.162 0.266 (0.106) 0.058, 0.473
0.908 0.012
Gender 538 (99.6)
Female Reference
Male -2.968 (0.938) 4811, -1.125 -3.077 (1.232) -5.497, -0.657
0.002 0.013
Education level ¥ | 538 (99.6) | -1.804 (0.313) -2.418, -1.190 -0.729 (0.426) -1.566, 0.108
<0.001 0.088
Employment 538 (99.6)
status
Employed -3.942 (1.201) -6.301, -1.582 -2.353 (1.317) -4.940, 0.235
0.001 0.075
Unemployed Reference
Number of 538(99.6) | 1.047 (0.502) 0.061, 2.033 -1.297 (0.531) -2.341, -0.254
children 0.037 0.015
Age of the 536 (99.3)
youngest child
Non school age Reference
(0-4 years)
School age (>4 0.567 (1.520) -2.419, 3.552 0.957 (1.456) -1.976, 3.780
years) 0.709 0.511
Sense of 533(98.7) | 3.205(0.812) 1.611, 4.800 2.730 (0.761) 1.234,4.225
belonging to <0.001 <0.001
ethnic
community/
cultural group in
Canada®
Health-related
factors
Physical health 538(99.6) | -0.182 (0.571) -1.304, 0.940 0.660 (0.597) -0.513, 1.833
status ° 0.750 0.270
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Mental health 538 (99.6) | -0.257 (0.527) -1.292,0.778 0.372 (0.540) -1.4,33 0.689

status ° 0.626 0.491

Migration-related

factors

Sponsorship types | 538 (99.6)

GAR Reference

PSR -5.995 (1.563) -9.066, -2.925 -3.378 (1.690) -6.698, -0.058
<0.001 0.046

Others -0.609 (3.421) -12.811, 0.631 -4.620 (3.002) | -10.519, 1.279
0.076 0.125

Time in Canada | 533 (98.7) | 3.613 (0.445) 2.739, 4.487 3.545 (0.439) 2.682,4.409
<0.001 <0.001

“ Based on the question asking about their English/French benchmark level of language skill

from none=0 to Level 10=10

%Based on a 10-point Likert Scale questions ranging from none=0 to PhD=9
9Reference GAR

¢ Based on a 4-point Likert Scale questions ranging from very weak=1 to very strong=4.
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Table 7: Satisfaction with Language Classes (N=411)

Characteristics Overall
Mean(£SD), Minimum-Maximum /Number (%)

Satisfaction with language classes” 3.72,1-5

Very unsatisfied 14 (3.4)

Unsatisfied 52 (12.7)

Neither satisfied nor unsatisfied 62 (15.1)

Satisfied 189 (46.0)

Very satisfied 94 (22.9)

Missing 0(0)

YBased on a 5-point Likert Scale questions ranging from very unsatisfied=1 to very satisfied=5
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Table 8: Bivariate and multivariate associations between socio-demographic, health, and
migration related factors and the satisfaction with language classes (N=411)

Characteristics Satisfaction with language classes”
Beta (SE), 95% CI Adj. Beta (SE), 95% CI
N (%) P P
Language 410 (99.8) | -0.134 (0.485) -0.232, -0.009 -0.122 (0.065) -0.250, 0.005
proficiency at 0.009 0.060
arrival !
Socio-
demographic
factors
Age 411 (100) | -0.023 (0.0135) -0.049, 0.004 -0.001 (0.017) -0.034, 0.031
0.097 0.929
Gender 411 (100)
Female Reference
Male -0.292 (0.160) 0.801, 0.217 -0.398 (0.2434) | -0.876, 0.080
0.165 0.102
Education level ¥ | 41] (100) | -0.110 (0.050) -0.212, -0.008 -0.055 (0.071) -0.194, 0.084
0.035 0.441
Employment 411 (100)
status
Employed 0.054 (0.186) -0.645, 0.537 0.064 (0.229) -0.385,0.513
0.792 0.779
Unemployed Reference
Number of 411 (100) 0.049 (0.069) -0.091, 0.189 -0.043 (0.079) -0.198, 0.113
children 0.478 0.592
Age of the 409 (99.5)
youngest child
Non school age Reference
(0-4 years)
School age (>4 -0.237 (0.211) -0.907, 0.434 -0.115 (0.219) -0.544, 0.315
years) 0.343 0600
Sense of 409 (99.5) | 0.445(0.263) 0.380 (0.133) 0.119, 0.641
belonging to 0.118 0.004
ethnic
community/
cultural group in
Canada®
Health-related
factors
Physical health 411 (100) 0.198 (0.110) -0.036, 0.432 0.120 (0.102) -0.080, 0.319
status ° 0.092 0.239
Mental health 411 (100) 0.180 (0.136) -0.110, 0.469 0.118 (0.096) -0.070, 0.306
status " 0.205 0.218
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Migration-related
factors

Sponsorship types | 411 (100)

GAR Reference

PSR -0.208 (0.212) -0.728, 0.311 0.046 (0.244) -0.431, 0.524
0.364 0.849

Others -0.416 (0.495) -1.628, 0.796 -0.293 (0.452) | -1.180, 0.594
0.433 0.517

Time in Canada | 407 (99.0) | 0.125 (0.093) -0.066, 0.315 0.089 (0.073) -0.054, 0.233
0.191 0.221

“ Based on the question asking about their English/French benchmark level of language skill

from none=0 to Level 10=10
Based on a 10-point Likert Scale questions ranging from none=0 to PhD=9

%

" Based on a 5-point Likert Scale questions ranging from poor=1 to excellent=5
¢ Based on a 4-point Likert Scale questions ranging from very weak=1 to very strong=4.

75




Chapter Six: Discussion

This study provides a valuable opportunity to gain insights into the intricate integration
processes experienced by Syrian refugee parents in Canada. It explores how key factors, such as
a sense of belonging, are linked to the welcoming attitudes of members of the host country,
including perceptions of being treated with respect by local residents, and how language
proficiency evolves over time.

The research highlights the challenges and milestones that shape these domains during
the transition to a new environment as refugees resettle. The study focused on Syrian refugee
parents who have at least one child under 18 years of age. By evaluating their current
experiences and future expectations while considering family dynamics, the study aimed to
provide meaningful insights into how various aspects of integration relate to different factors in
their new country of resettlement.

The findings from the three research projects indicate that Syrian refugee parents in
Canada experience a strong sense of belonging that is closely linked to their perceptions of being
respected by Canadians, as well as the respect their spouses receive. Additionally, the research
shows that the language skills of Syrian refugee parents have improved since their arrival in
Canada. Furthermore, the study highlights the significant connections between various factors
and different domains of integration, emphasizing the importance of promoting an inclusive
integration process.

Strengths and limitations

This dissertation has made significant research contributions that clarify the current

experiences and future expectations of Syrian refugee parents as they work to create a new life

for their families in Canada. It offers a unique opportunity to understand how they can
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effectively integrate into Canadian society. First, this survey was conducted exclusively among
Syrian refugee parents who have resettled in Canada, aiming to gather specific information about
their experiences, and challenges related to the resettlement process. Second, the interviews were
carried out by research assistants fluent in Arabic, particularly the Syrian dialect, which helped to
minimize the risk of information bias. Finally, the findings of this study are important for
gaining a deeper understanding of these families’ transitions to a new country, which could
inform the development of social services tailored to the specific needs of newcomer families
and facilitate their integration into Canadian society.

This study has some potential limitations that should be considered. First, there is a
possibility of selection bias since participants were enrolled using convenience sampling.
Additionally, while Syrian refugees are spread across different provinces of Canada, but our
study participants were recruited exclusively in Ontario. Furthermore, recruitment conducted by
telephone during the pandemic may have led to the underrepresentation of more socially isolated
or marginalized families. Therefore, the findings of the study should be interpreted cautiously
due to their limited generalizability. Second, this study is cross-sectional in design. Thus, it is
difficult to demonstrate the direction of the causal relationships among variables and the
outcomes of interest. Third, there is a risk of information bias, as we did not employ valid or
reliable scales for some variables, such as sense of belonging and perceived respect among the
participants. Fourth, there may be social desirability bias as participants may be reluctant to
report negative feelings toward the new country due to fear of retribution, or a need to
demonstrate gratitude for the resettlement opportunity. Finally, the results may be impacted by

confounding variables, such as participants caring for a sick person at home, as well as each
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individual's personality and coping abilities, which can influence both predictors and outcome
variables, potentially leading to a false association.
Implications and future directions

Current research findings, along with insights from a qualitative study, may provide a
valuable opportunity to explore the more comprehensive ways in which integration domains
evolve and transform over time in a new country. This exploration aims to deepen our
understanding of the factors and processes that shape successful integration experiences for a
refugee population in a country of resettlement.

Future research could also delve into the various elements that play a vital role in
fostering strong and healthy relationships between spouses in the host country. By identifying
these factors, we can gain insights into how they contribute to a greater sense of belonging and
community for newcomers in Canada. Understanding these dynamics could ultimately lead to
more supportive environments that help refugee families thrive and integrate into the Canadian
society.

The findings of the study results can serve as an effective educational tool in public
settings to address challenges related to discrimination, racism, and negative perceptions of
incoming refugees. Our study’s results are based on this model and align with findings from
previous literature. These findings may assist stakeholders, including government agencies,
sponsors, and policymakers, in addressing the challenges faced by Syrian refugee parents
resettling in Canada.

Additionally, these findings can be used to create practical learning resources, such as

customized language programs for older refugees, and to improve educational materials that
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emphasize the connection between mental health and language learning. This will help address
the potential challenges and negative attitudes faced by incoming refugees.

Further research into the nature of friendships, particularly within the Syrian community
compared to those with English-speaking neighbors or colleagues, could enhance our
understanding of how these relationships impact language acquisition.

Ultimately, the findings from this study may contribute to the development of enhanced
social services, including healthcare and settlement resources, that cater to the specific needs of
newcomer families. This, in turn, would facilitate their successful integration into their new
country of resettlement.

Overall significance and conclusion

This dissertation focuses on Syrian refugee parents who have at least one child under 18
years of age. By exploring their current experiences and future expectations while tracking
family dynamics, this research provides a unique opportunity to understand how integration
processes evolve over time in a new country. In particular, this research reveals important
insights into how the degree to which participants and their spouses feel respected by Canadians
influences the refugees' sense of belonging in their new host country. Furthermore, the study
indicates that higher education, participation in language classes, and improved mental health are
linked to progress in refugees' Canadian language benchmark levels over time. It also highlights
that several factors influence participation in language classes within the host country, including
initial Canadian language benchmark levels, gender, age, number of children, duration of time
spent in Canada, and a strong sense of belonging to an ethnic community or cultural group.
These findings can guide the development of effective learning tools to address the challenges

and negative perceptions faced by incoming refugees. The results of this study, along with future
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research, may contribute to the creation of enhanced learning services tailored to the specific
needs of newcomer families, thereby facilitating their successful integration into Canadian

society.
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Appendix B: Questionnaire
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==]

Participant ID:
Family ID Number:

Socio-Demographic Cluster:

The following set of questions will address general demographics.
e dden a0 ol gleall ] gl ATl AL a5 A 55 paes e glea

Iz the participant the mother or father?

Tl g 2l Ll Ja
s  Mother /24!
s Father / %!

What is your age?
T o gn la

Arevou ... P i Ja

s Single/unmarried/ zsje pe ol

s Mamied/ 733

¢ Common law/ &g glf 384

e Separated, but still legally married Jis a0 dalill jala s e 015 ¥ 815 Juaiie
s Divorced/ ks

e Widowed/ ey

s  Other/ <l e

Are vou and your spouse related?
Tedlia g jidla 55 g i Al 8 2a g
» First cousins / 15l d= 0 e il 3
¢ Second cousins /4854 o e il &
¢ Distant relatives / fu=a 2 3
+ Norelation/ 34 2%

[1

» Don’t know/prefer not to answer/ <=1 ¥/ #ll e i
Which of the following best describes your racial or ethnic group?

Tyl i A Gy A pall A panall Jomdh (JS5) Car o Laa g
*  Apb/ ==
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10.

11.

12.

13.

14.

»  Ammenian/ s
*  Kurdish/ 52
o Other/ b e

What language would you feel most comfortable speaking in with others?
T AN pa Coatll vie il A0 YL g et AT e le

 Arabic/ il
»  Armenian/ dsie 31
e  Kurdish/ i S0
e Turkish/is

o English/ & ;2591
»  French/ i ,ll
¢+  Dther/

How many children do you have?
¢ ol Jakl 2 oS

What is the age of your oldest child?
€ 2l Al g A€

What 15 the age of your youngest child?
? il il e a8

Not counting your children or your spouse, how many other relatives (anyone you consider
family) do you currently have living in Toronto?
€8 A Ua sy il Sy B e o cdlllibi i s Bl 0 s 0

What is the highest level of formal education that you have completed?
AR [PF R VL R PP PRV S P

» MNone/ 2=

+ Elementary school (up to grade 6)/ (7 —iuall | Sa) a0 4 joe

» Secondary school (up to grade )/ (7 wieall o) dulic| 4 j0a

+ High school (up to grade 12)/ (V7 ol =) dsailiis e

» Trade certificate/diploma/ 5 =3 5 slfialgs

s College diploma/ 2g=s 524

» Umniversity degree (BA/BSc) (psle Lmpiy e ol (il dimala da 50

. Master degree/ siealall da o

* PhD/ s 584l 2

s Professional degree (engineering, denfistry, law, etc.)
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() e it e cisrin) lle Amda a0

15. What is your religion?
il o La
»  Muslim/ abcs
# Christian/ c=pea
s  Prefer not to answer/ =1 a2e ol
= (ther/ &2 =

16. How religious do you consider yourself?
Tt pea s Sl et s gl M
« Not at all religious/ ALY Lo Ly o
e Alittle religious/ LB
» Fairly religions/ ;pca
= Very religious/ s e
+  Other
» Do notknow/ —a =1

»  Prefer not to answer/ &d=}iaxc foadi

17. What year did you leave Symia?
T D e

18. After displacement, in which country outside of Syria did you primarily live?
, T e mall J g o s nd B il o 5 B
= Jordan/ ;:.-'l_;l‘.'ill
* lebanon/ ;-
s  Turkey/ £ 5
= Egypt/ s=e
* Irag/ 3=
*  Other/&l: =

19. During your refuge outside Syna, did you live in a refugee camp?
Toda il ama 8 0le Ja e ole el 6 8 Tl
o Yes/ at
» No/Y
» Prefer not to answer/ J @l 2 Ju=i

20. When did you arrive to CanadaT (month/year)
(i p3) T2 N by e
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21

21

25

28

Integration Cluster :
Are you in Canada as a pnivately sponsored refugee, a refugee sponsored by the Canadian
government or on a blended visa-office?

€ 8 Ja

*+  Govemment assisted refugee (GAR) dasfall AliE Dad r 2y

* Prvately sponsored refugee (PSR} dosls ala€ Zunt; 2%

*+ Blended wvisa-office refugee (BVOR)/ Llas & il caa JAs fa Y
s  Tnsure Bl &

e  QOther/ 4t 4=

23. Who 15 your private sponsor?

Tomlall a8 g i
» Family member(s)/ ille (31 i) 2 #
+ Religious organization/ 4o dais
+  Communify organization/ dsales Luais
+ A group of pnvate individuals (e.g. Group of 5)
(= oo paae JE Jons o) Loclall alaKll 3 5Y1 e de gana
*  Other

24 IfPSE or BVOR, how satisfied are you with the support and services you receive from your

sponsor’
SN P i l;—ﬂ' Silarall g el e Sl y sra le ddbalia e d0E 5 dials dlE e K G
»  Very satisfied/ L= (i
» Satisfied =,
+  Neither satisfied or unsatisfied/ —=', £ Y5 =57
s  Unsatisfied/ =1, »£
+  Very unsatisfied/ s22e ol oo

Are you a Canadian cihzen?
Tt oyl ga il Ja
o Ves/ m
s No/d
» Don’t know/prefer not to answer/ < o1 ¥/J sl pic Josil

To what extent would you recommend other Syrian refugees to come to Canada®
'E'I:..'E‘__l_'.'rl ::_’Jij'uu.f_;.;‘i'l Cp g gedl e TN ':.n..:n.u‘_.;h JJL;'; L
* Notatall /id
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30.

= A little /A8
+ A moderate amount /e ge 2a 1
e Very much /=i,

+ An extreme amount / 2p=dl 2ad

27. Which neighborhood in the Greater Toronte Area (GTA) do you currently live m?

. B e e - . £ .
ffn:_ﬂ;.‘_;J:uJ;j'_;ﬁﬂ_,uJyl.a.huujl;;él‘F’

+ Downtown Toronto/ s s dice Jasy

» North York/ &5 Jus
» Scarborough and East York / 50 /8w 5 ;5 sl
s Etobicoke/ & &yl

*  Mississauga/ $leraa
Other/ 4l e

28. To what extent have your neighbors supported you?

Tllil po et o Dibioa 204 L'PJ; |_-‘I'I

o Notatall f&ddl .l

« Alittle / AE

* A moderate amount /b 2
+  Very much / (PR Y5

s An extreme amount /2g=dl 2l b

. How many of your fmends in this city would vou say vou feel emotionally close to? Close

means with which you feel comfortable talkmg about personal matters?
o T Uk s e Ll iy Sl s e iy e ) J 6 o (S iindl ot 8 B e T
Cigasall ;e g Condl axs -3 YL
o Nope/ =
* Onela=ly
»  Two or three/ &5 5i o2
= Four or more/ ;5 3 s i

How safisfied are you with the guality of the fnendships you have here?
Tlia o] S SlSlnallde e Hlm jdaa alae
+  Very satisfied/ 1 gl
= Satisfied =ls
s Neutral/ Neither satisfied nor unsatisfied/ =1, 2 ¥y =0, % - uias
*  Unsatisfied (=l, 22
»  Wery Unsatisfied/ 622y ozl 2
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32

33

34

35

36

kX

. How often do you need an mterpreter for your appointments?

Tllue | pal 40 ao ia ) Haliind ga gt La

- Mwa_}:s." fLata
Sometimes/ L
o Never/ i

. Social Support Cluster:

o= laiafl ac ll e pena

. L have close relationships that provide me with a sense of emotional security and well-bemng.

dal ly ablell el el b gid § il 5l
Strongly disagree / Sty gl gl Y

o Disagree / aély ¥

Agree/ g

* Sﬁ'ﬂﬂgl}ragree.-' 5% (il i

. There is someone [ could talk to about important decisions in my life.

_':J.I:n.l.;_.'i.ll.‘.ni\:lljl_ﬁljl.'- mml\-’_ﬁﬂuwsﬂ_ﬁ

T
Strongly disagree / s all gl Y
Disagree / &l ¥

Agree/ &l

Sﬁ'ougl}r agree/ il

. L have relationships where my competence and skill are recogmzed.

Y TRPRRSE PR TR (P LT e PR

Strongly disagree / st il 1 Y
Disagree / 35 ¥
Agree/ g

Sﬁ'ﬂﬂgl}r agree /[ i ily

. I feel part of a group who share my attitudes and beliefs.

ey e s paa e S el

Strongly disagree / oy adl gl Y
Disagree / 384 Y
Apree/ &y

Sﬁ'ﬂugl}r agree / Bl g

. There are people I can count on in an emergency.

fs bl OYla Baple ddeW e Uealash Sl
Strongly disagres ! Sty a4 Y
Disagree / aéls ¥
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. ‘%_?Ee ! jﬁl31
» Strongly agree / 5.l a8y

38, Housing Cluster:
The following questions will address your housing

ALy LA pade gea Lilad €0

39. Where do you currently live?

40.

41.

42

Toml Al B ol o
Shelter/ .5 st
Subsidized/Social Housing (e.g. Toronto community housing)
(ol 5 5 8 ) Dol Ju o) olada) 2
Supportive/ Transiticnal’ temporary or substandard housing (e.g. hotel)
(il — JUEEl 35 e 3 0155 Y (1) 5 siecall u J8 g e f MBS S g e S
Living on the streets/ § jls2l 3 2l
Living i 1 an institufion (e.g. a hospital)
(iicn Jall Joe o) cloaall gaa) 3 2l
Fooming house or room in a house/ Jjis 2488 i e o
Fented apartment/ il 422
Fented house! jlat¥l J s
Own my own home/ ! je Sllisi
Other
Rented basement / sl=¥L 52

How many bedrooms are in your home?

Tlll yie B gll e ne oS

What is the number of pecple living in your home?

Tll jia B oy pill ala ST e S

How much do you pay for rent'mortgage per month?

LTSA I BERE N T g P LT vt

Less than $1000 / S 301000 e 8

Between $1000 and $1500 / ;¥ 52 1500 5 ;¥ 5 1000 o

Between $1500 and $2000 / ;¥ 52 2000 5 ;¥ 1500 o

Between $2000 and $2500 / J¥ 5 2500 5 ¥ 5 2000 o

Between $2500 and $3000 / ;¥ 52 30005 ¥ 52 2500 o

Between $3000 and $4000 / 5% 52 4000 5 5% 5 3000 o

More than $4000 / ¥ 52 4000 g S
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» Prefer not to answer/ I don’t know /i et ¥ /adayl axe Jusit

43. Overall, how satisfied are you with your housmg?
Tl yin e i gre ga La e 80
s Very satisfied/ 2= ol
+ Satisfled/ =,
*  Neither satisfied or unsatisfied/ =, o2& Y5 =Y
+  Unsatisfled/ =1, 22
*  Very unsatisfied’ 522 ol &

44. Employment and Income Cluster:
The following questions will address your employment and income.
ey y Sllany 3l Al Ao pana Lilad ol p ok U

45. Are you currently working?
Tl Jusi Ja
* Yes, I am working from home / 30 s Jasi pat
» Yes, [ am working in-person / J fall z js Jaci canl
» No. I am not currently working / W= Jasi ¥

46. What 13 your work/occupation in Canada?
PiE 3 i/ e ga La
# Donotwork in Canada / 122 & Jesi ¥
» TField of trade and economy/ *La®¥l 3 aill Jas
* Field of industry/ dsliall Jlas
* Field of Agriculture/ el 31l Jl=s
* Field of health and medicine/ k=)l s d=eall Jna
» Field of building and construction/ jec¥iy clid faa
+  Field of education’ sl Jlos
+ Field of engineenng/ 2 Dilas
» Business and finance/ Jlec ¥ 5 Jlal
» Field of justice/ el=ill Jlas
+  Field of military/ s sl Jdl
s Craftsmanship/ 48 =0l Jlec
» Field of the arts/ (58l Jl=a
s Office employee/ 255> ik s
s Drver/ &
= (ther
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s Food mdustry / «1sl/alakil Jloa

47. What was your work/occupation in Syria?
g B g flllee 2 la
» Did not work in Symia/ b ;s Jaci /81 4
s Field of trade and economy/ 1La@¥l 3 5 laill Jlaa
* Field of industry/ isliall Jlas
+ Field of Agriculture/ a1l Jl=se
» Field of health and medicine/ sl 5 daiall Ja
= Field of building and construction/ jlec ¥y el Joa
+ Field of education’ adadll Jlas
+ Field of engineering) ez Zilas
+ Business and finance/ Jlec ! 5 Jla!
» Field of justice/ sl Jlas
» Field of military/ 5 Swall Jaall
* Craftsmanship/ 4 =l Jle¥l
= Field of the arts/ o5&l Jl=s
» Office employee/ = ik g
= Dmver/ -
s  Other
s Food mdustry / «12ll/alakll Jlaa

4%. During the past month, what were your household’s sources of mcome? Choose all that apply
ciehis Lo 8 jlisd ela ) Sl Jail jliadl 4 le oaldl sl JHs
» Wages from a job/employment / Jas o= 2l
o Yes gt
o MNo/Y

s Child Benefits / Jalall L 3a
o Yes ad
o NofY?

» Employment Insurance (EI) / llaall ;i
0 Yes ad
o No/d

+ Ontaric Works or Ontario Disability Support Program (ODSF) /

= o N B - o - . o .
Em.‘?l 532 ';;._J ?.:'.,'l”".l1 I‘:-_:_IL'.J__'- e laiay el all J’:'..I'I-"'.l1 Er_lh_h'.

o Yes pd
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45,

50.

31.

52.

o No'¥

s Canadian Emergency Response Benefit (CERB) / 128 3 g ) ghallddatif dile

o Yes/ ad
o No/Y

o BRAP/ ppolliioclos zedip
o Yes/ ad
o No/d

= Private sponsor/ c=ls JuS
o Yes aad
o No'Y

s Other/ &l =
o Yes ad
o No'¥

During the past year, did you ever eat less because there was not enough food or money for
food?

®  Yegl ad

= No/¥

Durmng the past year, did you need to visit a food bank becanse there was not enough food or
money for food?

Palaall o1yl Jla _,l-?il_‘f.la'mh dgay ple e alehll Sigh gl 31 o g phaal Ja | coalall alall s
= Tes/ ol
= Nof ¥

Approximately how much money did you have when you first moved to Canada (in CAD)?
s Y ) 6 a5 1 )l Lavie Sl € Ll 8 Ui 5

Thinking about your time in Syna before the war, would you say most people would have
categonized a household like yours as
e Ll Haza g | gl B il s i S el AL e B e O Latic

s Lower income / Jal adsia
» Lower middle mcome / Jaall b gie I cnisia
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33.

34

Middle income / Jaal b sl

Upper-middle income [ Jadi Jie il gia

Upper income / Jadi e

Don’t know/prefer not to answer/ Jall a2 Joméi i o1 ¥

In your current condition, here in Canada, would you say most people would categonze a
household like yours as

- O Hlie 1 gihny 38 el aliee o T Ja o128 8 Lo Slad) Sz g

Lower income / Jal  pmicia

Lower middle income / Jall Ja gin JI  iaia

Middle income / Jaal las fia

Upper-middle income [ Jadl Jie il gia

Upper income / Jadi e

Don’t know/prefer not to answer/ Jill a2 Jusll i el ¥

Education Cluster:
The following set of questions will address your current education.

el s 5L AR fa e yana o Lad -adedl

. Please rate your current overall ability in English or French, whichever you are more
comfortable with.

Aldaly JEI Laga s All g iy jlad¥1 Aallly Adlall dllan ) S8 all o
Excellent/ jiee
Good/ L
Fair/ Jsie
Poor/ ;—i:"-'-":s
Very poor/ 1= Aemx
Not at all/ ks = 8%

56. What 15 your current Canadian Langunage Benchmark level?

Saall il | lfiall caa Sl ol e ga L

Level 1/ (55l
Level 2/ 7 55l
Level 3 /7 (5 5all
Level 4/ £ ;554
Level 5/ 2 ;5 5dl
Level /71 55l
Level 7/V (55l
Level 8/ A 5 sidll
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o Level 9/ s
o Level 10/ 1+ ssiudl
o Idon'tknow /il
o Level 0/ -5l

57. What was vowr Canadian Language Benchmark level when you first armved to Canada?
1 U5y Cibonp Lavie Sy palall dall gl lfall ven Sl s S L
o Level 1/ 5 i
s Tevel 2/ T sl
o level3/7 s
o Leveld /i sl
* Level 5/c 55l
o Level §/ 7 5
s Level 7/Y sl
s level 8/ A sl
o Level 9/1 s
o Level 10/ 1+ (55l
+ Idon'tknow /=iy
o Level 0/ -5 sl

Language Classes Cluster:

58. Have you taken at least one government-fimded English/French langnage class (LINC)?
Tia el e il gl i il i & pela YNl 550 3BT e g ia el o
* Yes, i am currently taking language classes online / < 551 e Lia oans
*  Yes, 1 have previously taken language classes / e dslll 24 g3 2
+ No,idid not take language classes / dalll &l g2 227 217
(ONLY ASK THE REST OF THIS CLUSTER IF THEY HAVE TAKEN A LANGUAGE
CLASS)

59. Approximately how many months of English/French language classes have you taken mn total?
il gl Ay a1 dalll 2l j g Lg i - il s R FEN TR

60. During these menths, on average, how many hours of language classes do you attend per week?
—  tasllod g fﬁ_,.-....‘:l_:_ha_;....u_. S e L e J:...n_’.u.:f._x...:“h'||_l.||.|._.l.."._-|.

61. Please rate your overall safisfaction with these language classes.

Aalll g g e pladl s soe aadll a p

s  Very satisfied/ L= a1
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62.

Satisfied/ (=

Weither satisfied or unsatisfied’ =y p8 ¥ 220,
Unsatisfied/ =l 2=

Very unsatisfied/ s22y ol o8

What changes would vou like to see within the language classes? Please select all that apply:

ki Le JE el o p SE Caghea L5 ol 30 Il il A e
More students that speak my native langnage
AT iy ginay il 6 O e
o Yes  a
o Nol¥
Less students that speak my native language
."[:'LI' (s g glams ppatll JE s e
o Yes
o Nol¥
Smaller class sizes
sl U g alaa
o Yes  a
o Mo/
Larger class sizes
81 g alaa
o Yes
o Nol¥
Change schedule/offer classes at different times
ishs o Q'ju:. \___-'. b pmlag a e ffpall st
o Yes/ a0
o Nol¥
Different curnculum/teaching styles
s juy 5 il g alia
o Yes  ad
o Nol¥
More discussion within classes/more oppurtumties to practice
G glaally co il 8 pn B gieall Jaly K sl
o Yes  a
o No/¥
Other / =
Ounline class accessibility/eligibility/ <o &Y jeo o siall A€ Lall i ] poa gl 4%l
o Yes  a
o No/¥
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63. Did you expenience barmers in accessing langnage classes. such as too far, too expensive,
can’t find child care?
FJAbI e 5 o puantl lin Samy vl dala e sl e g g0 o Jpemall e Sl o
* Tes/ a2t
= No ¥

64. What barriers, if any, have you experienced in accessing the language classes? Choose all
that apply.
(e ety La J8 ot dadte oy ela 5) T 3all g 3 e pemall ) a5 1 et g ) oiiall o L
s Too expensive/ idall diks

o Yes i
o Nol¥
#+ Can't find appropriate or affordable child care for my children
JubAldas ;i dadindiie 5 Jo Jpmall b ¥
o Yes i
o Nol¥
= Not enough time because of other obligations/ (s )41 Slal 3 iy BS C8y 2 0¥
o Yes
o MNol¥

s Too far/ 22 famy
o Yes i
o No'Y

Other, please specify/ <l =

65. Subjective Cluster:
Flease complete the following statements with the option that best represents your expenence.
dny il o ol gt ey 30 Ll e olind A0S A lall JS) o p

66. The cost of living in Canada is:
ot B A ol dglE
= Much more expensive than I expected pre-migration / « solll J8 Cud i Law 5 12§
= Slightly more expensive than I expected pre-migration / « sl & i & Lea Ll Lei
* As expensive as [ expected pre-migration / « solll J& Cub g LS Jie
»  Slightly less expensive than I expected pre-migration / e sali (18 28 5 <0 Laa L5, 225 &
= Much less expensive than I expected pre-migration / e solll J8 Zu i Laa 50 2diS7 6
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67

68.

62,

70.

71.

The weather in Canada is:
son € 3 ikl
» Much colder than I expected pre-migration / = sall 18 Zuad 5 Las 08 5 i
s Slightly colder than I expected pre-migration / e s=lll J& 458 5 Loa Juli: 3 o
* Ascold as I expected pre-migration / « s=Ill (15 il & LS 3 5L
*»  Slightly warmer than I expected pre-migration / = sslll J a8 5 8 Laa Julis G 80
« Much warmer than | expected pre-migration / « solll 8 il i Lea 36, Gy i

The people of Canada are:
b 12 S
» Much friendlier than I expected pre-migration / ¢ s=lll (8 o855 Ci€ Laa 3 d00; JKi
» Slightly friendlier than I expected pre-migration / ¢ s=lll (& 28 g i Laa Jilirdng 60
= As friendly as I expected pre-migration / « salll (8 Cuad g LS 1y g
s  Slightly less friendly than I expected pre-migration / e s=lll (8 28 58 < Laa 2y J&0
» Much less friendly than I expected pre-migration / e salll J8 a5 Laa 5 a0 4 8

o

How dafficult has the transition info Canada been for you?
Tl oy TRy I W JEY | gein c2a la
»  Very difficult / = v
*  Difficult / <ea
*  Neutfral / ic/2as
= Not difficult / w=a
* Not difficult at all / GABY! Jo cmia g

How difficult do you think the transition inte Canada has been for your children?
Cllab dplly AN y 12K U JEEY) dspeis 5o La
+  Very diffienlt / i w=a
=  Difficult / <=a
» Neutral / 5=/ 2o
= Not difficult / < =
s Not difficult at all / GALY! Jo comaa g

To what extent do vou feel that your iving in Canada 15 a sacnifice you make for your children
everyday?

Ta g S kY Lpasili fpmaca 108 3 il ) et sae g0 )
s Notatall /il el
o Alittle /48
= A moderate amount /e she 2=
*  Very much / [E -+
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s  An exfreme amount [ 2s=dl 2 N

72. Do you find Canadians to be welcoming and accepting?
T p e g il 2
Almost always/ Lala Ly =
Usually/ &l
= Only sometimes/ =2 i
Never/ |

73. Do you feel that Canadians treat you with respect?
Tal ials ol glalay i€l o e Ja

Almost always/ Latiaty
Usually/ &le

= Only sometimes/ =2 i
Never/ i

74. How would vou describe your sense of belonging to:
G PPy | EE PP S WS P T

Your neighborhood
S
= Very Strong/ (P s
s Strong/ s #
s Weak/ —nz
o Very weak/ a2 (i
75. Canada
L1

»  Very Strong/ 2= 2 #
s Strong/ s #

s Weak/ i

= Very weak/ [FRES

76. Your ethnic community or culfural group here in Canada
L | 6 L A5 Sl pana g B jall 51 7Y Seaing
»  Very Strong/ 2= 2 #
» Strong/ s#
s Weak/ iz
= Very weak/ [FRE TS
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77. How safe from physical abuse do vou think women are in Canada?

T & grall olaic W cpa il B pall of oS g0m g0 M
+ Notatall /iidi
o Alittle /24E
# A moderate amoumt (e ga s
e Verymuch /l=1,:
+  Anextreme amount / 2padl 22y N
78. How safe from physical abuse do yvou think women are in the Middle East?
Tho gl 32l B el 12 Y1 cpa dial 8 pall o S5t 500 51
s Notatall /i el
» Alittle /0
* A moderate amount [ e e 2
e Verymuch /l=1,:
*  An exfreme amount /2=l 2 M
7%. How safe from verbal and emofional abuse do you think women are in Canada?
T 8 g yimall g el 1S W o Bl Bl o R 0 gt
s Notatall /i el
o Alittle /28
# A moderate amoumt (e ga s
* Verymuch / a2
+ An extreme amount / 2padl 2y N
80. How safe from verbal and emotional abuse do you think women are in the Middle East?

Not at all /43 el

A litile /0B

A moderate amount /
Very much /=1,

An exireme amount /

Percerved Secunty Cluster:

Tl g ¥l 3520 B g pimall y il e Y e did B pall o S 520 50 )

bigie za

2gaal 2ayl M

£l. Do you feel safe n your home with the people you live with?

* Yes/a

Somewhat! Le 2= !

Tagaa  Gmi :_A.l_'..l.l J..:-'n_-'-_..'iijl e .1‘.]_',_'\.1 h.,_ﬂl J'...i.!]"L_'. J.:-_..'LJJA
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s No/¥
= Not sure/ prefer not to answer/ e s Ladil€ite o

£2. Do you feel safe in your commumity?
Tl 't."_.: J'u[fl__'. i la

* Teg/ a

»  Somewhat' Le 2= A

» No/i

= Not sure/ prefer not to answer/ La ae Lot €ite 2

Attitndes towards Schools Cluster:
:uu_'jllalil #I_'.-:I l._él_’.l.l.l

£3. Do you have one or more children who attend/attended school in Canada?
T B d ol Ml g g Jidat i Jike Sl Ja
* Tes /=2
+ No /¥
(ONLY ASK THE REST OF THE CLUSTER IF THEY REPLY YES)

84. Please rate your overall satisfaction with your child(ren)’s school(s) in Canada.
L 8 AL A e e de JE L st i
*  Very satisfied T
+ Satisfied/ =,
* Neither satisfied or unsatisfied/ =y 25 Y5 2=, Y
+ Unsatisfied/ =1, =
*  Very unsatisfied/ sasy ol

&3. How often do vou as a parent face discnmination in your child{ren}’s school events”
Y f prall il 8 Ball ol € el o) ya o ga L
» Never /lu
* Seldom /1,
*  Chute often / [EPN
o Very often / gla) abas
+  Always / L

86. How mvolved are you with yvour child{ren)’s education (e.g. selving homework, keeping
track of examination dates and grades, etc.)?
Tl oililata] Cla p1 g ued pa FLE il il il gl ) il anbely Sl ) 52a Le
= Notatall /2% -
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e A little /L8
» A moderate amount /e gia 2= I
= Very much / laa s
» An extreme amount /2=l 2= M
87. Family Functioning Cluster:
The following questions will address your family relationships.
) 4Lt ;lrzi ic gana
W L e 8 U 0 1 O e

82, Planning famuly activifies 15 difficult because we misunderstand each other.
el s 8 gt Y im0 A5 L

»  Strongly agree / 522 &l

s Agreedy iy

» Disagree / 38y ¥

= Strongly disagree /52 a8 g Y

£9. In time of crisis we can turn to each other for support.
e e Jpmall el Ly 3 ¢ ol ey « e 311 2ic
»  Strongly agree / 5.5 @l
o Agreeds/ oy
» Disagree / sl3 ¥
»  Strongly disagree /55 a8 51 ¥

90. We cannot talk to each other about sadness we feel.
Ay i i g gall e anll Uizans s ol iy Y
+  Strongly agree /322 @l
s Agreens &84
» Disagree / &5 ¥
=  Strongly disagree /525 &85 ¥

91. Individuals are accepted for what they are.
ade aala e ol E01 a4 25
* Strongly agree / 525 &l
»  Agreelfs ol
» Disagree / 383 ¥
» Strongly disagree / 222 &l 4 ¥

92. We avoid discussing our fears and concems.
Ll | g L8 gl 308050 4 e
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94,

Strongly agree / 515 sl
Agreege/ i s

Disagree / sélg ¥

Strongly disagree / 525 3815 ¥

. We can express feelings to each other.

el mad elidll pe el Ly
Strongly agree / 525 @8l 4
Agreeqy i
Disagree / sl 5 ¥
Strongly disagree / 5220 385 ¥

There are lots of bad feelings m the family.

B A Al el e D Sl
Strongly agree / 512y &l g
Agreety (sl g
Disagree / &l 5 ¥
Strongly disagree / 550 38 5 ¥

93. We feel accepted for what we are ks

ade pile o Jpalle et
Strongly agree / 522 &84
Agreegy/ i
Disagree / 3851 ¥
Strongly disagree / 522 381451 ¥

96. Making decisions is a problem for our family &g

Al Al me e Bl el B
Strongly agree / 5.0 il
Agreedy il
Disagree / 3851 ¥
Strongly disagree / 522 38151 ¥

97. We are able to make decisions about how to solve problems iz

_ Ll e A Jaa il ) Al A e g ol e
Strongly agree / 322 58l 5
Agreety/ il 5
Disagree / 851 ¥
Strongly disagree / 522 38151 ¥
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98. We don't get along well together. !
e O L s Y el
»  Strongly agree / 522 sl
s Agresdy iy
» Disagree / 585 ¥
» Strongly disagree / #2385 Y

99, We confide in each other.

»  Strongly agree /52 &y

»  Agreeqy &5

» Disagree / 385 ¥

»  Strongly disagree /522 38151 Y

100.  Family Foles Cluster:

The following questions will address the roles within your family members.
v PR - e 1 0y () o W R

101.  Where did you get mammed?
Tiun 3 35 o
+ Syma/ s
» Host couniry / (L 5 «ylul Jis) sz 2l
* Canada /12

102.  Dud the roles of your family members change from when you were living in Symia? Such
as controlling the finances and the main caregiver for the children
pia gy Allall A lall oy pnll B aKay pa Jie Tl g o Rt o Ladie adde oS L o 31 A1 ] gl sy Ja

Jl ol dde 0

o Yes /p
= No /Y
» Idon'tknow /waeiy

103.  When you were living in Syria/host country, who was the main caregiver to the children?
Tkl i 01 Al I e S e ¢ il 2L L e B i Ladic

+ DMother / ,;‘h'l
s Father /=¥
+ Both mother and father / 41 s .;5"
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104.

103.

Other, please specify [ A1 pass

Currently, who is the main caregiver to the children?
TR ol N e I aa s e cLlla

Mother / ,-’}'I

Father /=%

Both mother and father / 1 5 27!
Other, please specify / Al =ss

When vou were living in 5ynia‘host country, who made the day-to-day decisions for the

fammily?

1046.

107.

108.

Taliall dpa pll o2l 5l all 3oy IS 23 g o il b gy g B et K Laic

Mother / ,-’}'I

Father /=

Both mother and father / =1 5 241
Other, please specify / &l jass

Currently, who makes the day-to-day decisions for the family?
Talilall dga pll i 1 A 355 30 pa ollle

Mother / ,-’}'I

Father /=%

Both mother and father / 1 5 27!
Other, please specify / &l jass

When you were living in Syriahost country, who controlled the finances for the family?
S allallatall p ol 8 2Saty € 23l e Cinimall Al Ly g B St D Laic

Mother / ,-3'!

Father /=

Both mother and father / 11 5 271
Other, please specify / &l j=a

Currently, who controls the finances for the family?
Tl Al gl B afa ool el

Mother / 35'I

Father /-
Both mother and father / 1 5 271
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»  Other, please specify / ! j=ss

109,  When you were hiving in Syma‘host country, who made the major life decisions for the
family?
Cililall & pad ) Sl ol gl A 35 IS 23y o Cipmall AL/ g B et K Ladie

« Mother / ,;‘h'l

» Father /=¥

+ Both mother and father / =41 5271
»  Other, please specify / ! j=ss

110, Currently, who makes the major life decisions for the fanuly?
Faliall dh B el ) 3% g e Ll

s  DMother / ,-’a'u

= Father /=¥

+ Both mother and father / =41 5271
»  Other, please specify / &l j=sz

111.  General Health Cluster:
The following questions will address your health status

112, Do you have a famuly doctor?

s Yol ani
= No/Y
* Don't know/ =iy

113. Do you smoke cigarettes?
€ Mol i e
* Tes/ g
= No'Y¥

114, How many cigarettes per day?
— Taadl A

115. Do you smoke argile/shisha?

e i e Ja
* Yes/ =t
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116.

117

118.

118

120

121.
breath, fever, etc?

Mo/ ¥
How often do you smoke argile/shisha?
€ Liuzfade S i e S
Several times a day /a5l B2 D e b
Once everyday /s A& e
Few times per week / F 5% 25 jaboe
Once per week / F sl 55 4
Few times per month / 4=l &2l i
Other/ 42 =

Do you drnk alcohol?

T el paall o i o
Tes/ a2
Mo/ ¥

How often do you drink alcohol
0 5mH/ jasll s 55 pa oS
Several times a day /a5l B2 D e b
Once everyday / psdl 55 0
Few times per week / F 51 2] jaboe
Once per week / F sl 55 4
Few times per month / =0 3l s
Other/ <2 =

In general, would vou say your physical health is:
Thitall e g Sl il b gy
Excellent/
Very good/ 2= s
Good/ b=
Fair/ b2 oo ¥
Poor/ i

Have you ever tested positive for COVID-197

T lie Vg8 g LAY Adad dall o Siliaa o

Yes /[ pad

No /¥

I don’t know/ prefer not to answer /i ei ¥ /ada¥l e Jod

If any, how severe were your COVID-19 symptoms, such as coughing, shortness of
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SRz i 5 pahas sae S La ol il g o canll g oIS VA Lig 548 e g 8 el el e s 13
E',_,Lal__,rfw
= Notatall /a0 -l
= Alittle /AE
* A moderate amount /e fe s
» Very much / a1
= Anextreme amount /2 sl 2= M
= Idid not experience any symptoms / gy .;L_* i Al

122, Dud any of your close friends or family members get seniously ill or pass away because of

123,

COVID-197

3 1ﬁ-u:;ﬁdajﬁhluyl-%#hﬁﬁﬂu; _’i Sl 2|__|§:I- _’:I-LJ_JF.IJE.IJLI I'_q.lllli'ul.ﬂl&lhl I‘;J-_’J._Ih
o Yes /i
= No /Y

s Idon’t know/ prefer not to answer /o0 ¥ [ adall e Lol

Are you going to take the vaccine for the Coronavims-19 when it becomes available to

you?
T g ey Laie 19U 568 eyl 18 s a

» Yes [
s WMo /Y
* Idontknow /iy
s  Prefer not to answer/ &) a2 Lol
» Ihave already taken the Coronavirus-19 vaccine / Bewa ~Gl =iai &l

Fear of Coromavirus-19 Cluster:

124

DV L s e e gall

I am most afraid of coronavims-19.
S B VUL oS mg b i s
« Strongly disagree / 512 a8 51 Y
+ Disagree [ s8l5 ¥
=  Neither agree nor disagree / Y=
s Agree/ sl
+ Strongly agree / a3l i

It makes me uncomfortable to think about coronavirus-19.
TLE Y ey et VL ey i S
s  Strongly disagree / b1l 585 ¥
s Disagree / 384 Y
»  Neither agree nor disagree / 4=s
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126.

137

128,

Agree [ &l
Strongly agree / 8.2 38l 4

Uy hands become clammy when I think about coronavims-19.

VUi S eyl S5 Ladic LB 6§ ey e
Strongly disagree / fxoy aél g Y
Disagree / a8 5 ¥
Neither agree nor disagree / Ulas
Apgree /[ a5
Strongly agree / 322 38l i

I am afraid of losing my life because of coronavirus-19.
VAL 8 e g e i S Sa
Strongly disagree / 52y g Y
Disagree / 385 Y
Neither agree nor disagree / wi=s
Apgree [ 385
Strongly agree / 522 3l 4

When watching news and stories about coronavims-19 on social media, I become

NETVOUS 0T ANXIous.

119,

130.

VAU ,s8 eyod oo Waual g 150ai salsi Lavie Sl g Bl
Strongly disagree / 822 a8 5 Y
Disagree / 385 ¥
Neither agree nor disagree / wiss
Agree ! cadl g
Strongly agree / 52l 3l

I cannot sleep because I'm worrying about getting coronavirus-19.
VAL S e st el e B a gl SR Y
Strongly disagree / S22 i 4 Y
Disagree / 584 ¥
Neither agree nor disagree / wi=s
Agree | a8l
Strongly agree / 3a.2: 38l 4

Uy heart races or palpitates when I think about getting coronavirus-19.
VA LigsS e s e Aala Wl SH Laxic B il p LT
Strongly disagree / foy aél g Y
Disagree / a8 5 ¥
Neither agree nor disagree / il
Agree [ iy
Strongly agree / 322 38l i
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131. Mental Health Cluster:

The following questions will address your mental health status
il i Aoy 3l ALY e e paa L L ciaeiil) el

132, In general would you say your mental health 157
il e ol Jom s ole B
+ Excellent/ # jlas
+  Very good fon fam
*  Good/ da=
+ Fair/alza.
+ Poor/ i
133, If you struggle(d) with mental health issues, who do/did you contact for this/these
problem(s)/'concern(s)? (Please select all that apply):
rakais e J8 il oy Tliglas o) AKLZG e al e ol S oS S0ED 138 e g i (SL0a Tl 0K 13
+  Psychiatnist’ Psychoelogist
s ] s e
o Yes/ g
o Mol
# Soclal worker / Counselor
LZia f eldial Jade
o Yes @
o Mol
+  Mmister/imam/clergy / Spiritual healer / Traditional healer’'medium
Sl el | o g )l ellaaf Gl oy Ja
o Yes/ al
o MNol¥
* Friends / family members
Allall 2l A dlaa
o Yes/ =l
o MNol¥
s  Medical doctor

o Yes m=d
o MNoly
* Pnvate sponsor
palal
o Yes @l
o MNol¥
s Noone
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o Yes i
o No'¥
»  (ther/ A2 e

134, How would you rate your quality of Life?
Tliln 83 gn aifl A
*  Verypoor [ [EFPEETIES
* Poor fiamas
*  Neither poor nor good /L e
* Good /=
»  Very good [/ (ERET.

135. PTSD Cluster:
In your life, have you ever had any expenience that was so fmghtening, homble, or upsetting
that, in the past month, you:
QU PURVE IR ERGU LT T U EICYPILE LETRR IR I TR ERCACE N

136. Have had mghtmares about it or thought about it when you did not want to?
Tl e o Lph S8 i L paty el S0 i
® TYes/al
= Mo/

137. Tned hard not to think about it or went out of your way to avoid simations that reminded
you of it?
Plya o S5 30 i gl iad] e oL S il g g K pc 1l gl
* Veg/
s« No/y

138.  Were constantly on guard, watchful, or easily startled?
PP POV | PP T
* Veg/
+ No/¥

139,  Felt numb or detached from others. activities, or your surroundings?

Talugmall @il i ALY g e AW e i) g el ol s et

* Yeg/ o
= No'Y¥

140,  DASS 21 Cluster:
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Please read each statement and choose an option which indicates how much the statement
applied o you over the past week.

141.

142,

143.

144,

_IFL:LI.I.IE_’.L..I-SIIUJAI# J}nﬂll'héLﬂ:&'hFﬁéﬂl -I|.'|..T|.r:.1§_1.|.| J:\:.llaji___l.ll_ﬁll__m_’a..:ﬁlwhls:.j'

I found it hard to wind dewn

dal g els A (S ipa dia g
Did not apply to me at all / 5% e sy
Applied to me to some degree, or some of the time / <5571 e S i g s e sabi
Applied to me to a considerable degree, or a good part of the time / 3= 4 Jo @das
il Y1 ey g i gl
Applied to me very much, or most of the time / S ) alina i a1 i o el

I was aware of dryness of my mouth

) i A ling s e
Did not apply to me at all / Uk o ey Y
Applied to me to some degree, or some of the time / <311 a8 o ol ees Lo il
Applied to me to a considerable degree, or a good part of the time / 4= v = sdai
Applied to me very much, or most of the time / <5541 Al 4i loa (¥ o b

I couldn’t seem to experience any positive feeling at all

Gl e e jelles puloal H8al ol gap Al
Did not apply to me at all / 5% e sy
Applied to me to some degree, or some of the time / <5571 o B 5 20 e e skl
Applied to me to a considerable degree, or a good part of the time / 4= ;u Jo adai
cila _-,[j"l e _,'» i gala
Applied to me very much, or most of the time / S ) alina i e T i o gadlal

I expenences breathing difficulty (eg, excessively rapid breathing, breathlessness in the

absence of physical exertion)

(Hia (g2im 3 g L (g 320 RN g ) (il 57 i) B gy s o
Did not apply to me at all / 5% e saluy
Applied to me to some degree, or some of the time / il g1 pe S gl s e aakis
Applied to me to a considerable degree, or a good part of the time / 4= v J= @y
il Y1 ey ph s gl
Applied to me very much, or most of the time / <5541 Al 4i loa (J¥: 4 e il

I found it difficult to work up the mitiative to do things

el Jamy 5 posall 3af | B e 2y
Did not apply to me at all / & o sy
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146.

147.

148.

145

Applied to me to some degree, or some of the time / (2 41 o B TR e Tt
Applied to me to a considerable degree, or a good part of the time / 4=y Jo by
Applied to me very much, or most of the time / <53 aliwa i ln |08 Lo suiy

[ tended to over-react to situations

Colan Yl g iy il ks a Jadhay ) Juad
Did not apply to me at all / B Jlo sl
Applied to me to some degree, or some of the time / <B5¥1 (a UE 5 20 e o sl
Applied to me to a considerable degree, or a good part of the time / 4=y Jdo by
.LIE _-g::ltl HL-EIJJ. _’l- j.:h_’_-.lui
Applied to me very much, or most of the time / <3571 alhas 5l 8 Lo sl

I expenienced trembling (eg, in the hands)

_ (Hon ol A o 5
Did not apply to me at all / Ui o gebuy
Applied to me to some degree, or some of the time / i3 71 e B gl pam e il
Applied to me to a considerable degree, or a good part of the time / 4= ju Jo by
il g F1 | ey g ik gl
Applied to me very much, or most of the time / il Y alina gm0 o aalai

I felt that I was using a lot of nervous energy

(amndl 5ipil Jand Jo 508 e H080 Sllgid | i s pet) Sl A8 B 0 dlpnd | Sl et
Did not apply to me at all / U o sy
Applied to me to some degree, or some of the time / <6531 ;e S e
Applied to me to a considerable degree, or a good part of the time / 4=y Jo by
.LIE ;]‘I HI-‘:L‘IJ. _’l j..-h_’_-u.lu
Applied to me very much, or most of the time / <8571 alaaa gilon 1 08 Lo aul

I was worried about situations in which I might panic and make a fool of myself
L_l_.d.l.'.]_-u'__-,:-.l .__|._|_..I_-,\____-L._.:.:.i u_i.:, B yhe i 1gd Bt 2B g u,.i.]_i:.'n_-. CuiE
Did not apply to me at all / U to sebuy
Applied to me to some degree, or some of the time / <6581 e B 4 2l e o gilaiy
Applied to me to a considerable degree, or a good part of the time / 4= ju Je by
.LIE _-g::ltl HL-EIJJ. _’l- j.:h_’_-.lui
Applied to me very much, or most of the time / ol g1 alina gm0 o sl

I felt that I had nothing to look forward fo
al) @l g % b ol s et

123



LA

Did not apply to me at all / U& Jo by
Applied to me to some degree, or some of the time / g1 e A e s e iy
Applied to me to a considerable degree, or a good part of the time / 4= ju Jo sy
il g ey g ik gala
Applied to me very much, or most of the time / <3 57 alsxa 5i l2a (¥ oo bl

I formd myself getting agitated

ze g phuae G el
Did not apply to me atall / 5 e iy
Applied to me to some degree, or some of the time / Sl g1 e S e s el
Applied to me to a considerable degree, or a good part of the time / 4= ju Jo b
il g ey g ik gala
Applied to me very much, or most of the time / g aliea g e 1 8 e (sl

I found it difficult to relax
sla Al i i praa 2l
Did not apply to me at all / B& Je gy
Applied to me to some degree, or some of the time / <531 ;e A i ol s el
Applied to me to a considerable degree, or a good part of the time / 4= ju Jo b
il g F1 | ey g il gala
Applied to me very much, or most of the time / i g alama g fn 10 e (sl

I felt down-hearted and blue
padl s el et
Did not apply to me at all / 5 o iy
Applied to me to some degree, or some of the time / <3591 ;o S i 2l s Lo il
Applied to me to a considerable degree, or a good part of the time / 4= ;v Jo by
il g F1 | ey g il gala
Applied to me very much, or most of the time / 248 541 alwa 4 lia (¥ o Gl

I was intelerant of anything that kept me from getting on with what I was doing
asplall Bl gl gy g e o0 g0 Jand pdeid W i
Did not apply to me at all / B Je by
Applied to me to some degree, or some of the time / g1 e A gl e e il
Applied to me to a considerable degree, or a good part of the time / 4= ;v Jo by
.LIL; _g!il HI-‘:L‘I-.I _’:- S.LJ:.JM
Applied to me very much, or most of the time / 24851 alas 5T 1 5 o sl

I felt Iwas close to pame
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156.

it 32 fealiall o i e dlla B g gl oy e O el
Did not apply to me at all / 5% o iy
Applied to me to some degree, or some of the time /  Ey¥1 o LB G 2 ey o il
Applied to me to a considerable degree, or a good part of the time / i= ju Jo @b
Sila _-,E]"I L _,5. s gala
Applied to me very much, or most of the time / <57 alaa 5 ln 1 8 Lo skl

I was unable to become enthusiastic about anything

st 51 polaally gl s
Did not apply to me at all / 5% Jo gy
Applied to me to some degree, or some of the time / <571 o A 2 e e aibiy
Applied to me to a considerable degree, or a good part of the time / 4= ju Jo b
il g1 | gy b ks gala
Applied to me very mmch, or most of the time / R TINCRO | I o (s

I felt Iwasn't worth much as a person
s ALE Gad O s
Did not apply to me at all / 5% o iy
Applied to me to some degree, or some of the time /  Ey¥1 o LB G 2 ey o il
Applied to me to a considerable degree, or a good part of the time / i= ju Jo @b
g1 | gnas g il gala
Applied to me very much, or most of the time / <57 alaa 5 ln 1 8 Lo skl

I felt that I was rather touchy

ic poy sl W Jaal | 0 et
Did not apply to me at all / 5% Jo gy
Applied to me to some degree, or some of the time / <571 o A 2 e e aibiy
Applied to me to a considerable degree, or a good part of the time / 4= ju Jo b
il g1 | gy b ks gala
Applied to me very mmch, or most of the time / i gy alima g a1 08 o (s

I was aware of the action of my heart in the absence of physical exertion (eg, sense of

heart rate increase, heart missing a beat)

(0l 83 il i Bl Junn 3500 5) (gom 3 pgmn (3 (o S s e
Did not apply to me at all / 5% Jo gy
Applied to me to some degree, or some of the time / <3471 o4 A i e s o sl
Applied to me to a considerable degree, or a good part of the time / 4= ju Jo b
A g1 | ynas gh il gala
Applied to me very mmch, or most of the time / i g aliea g a1 8 o= aalais
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1a0.

1561.

162

1a3.

164.

I felt scared without any goed reason
m gt g oy il O s
Did not apply to me at all / Ui o auli ¥
Applied to me to some degree, or some of the time / ClE g1 e B =l s e sabi
Applied to me to a considerable degree, or a good part of the time / 4s ju Jo sk
Zila ;:ILI L _’I- j.:b_’_a.lu
Applied to me very much, or most of the time / <571 aliaa i b | 8 o sy

I felt that life was meaningless

oma L) el Bl s s s
Did not apply to me at all / B o sy
Applied to me to some degree, or some of the time / B g1 e A =l s e sabi
Applied to me to a considerable degree, or a good part of the time / 4s ;2 Jo b
Applied to me very much, or most of the time / <571 aliaa i b | 8 o sy

Healthcare Services Cluster:

:l: =l j___J_.:.lel"lll'l' j:}u_'

Do you have msurance that covers all or part of your prescniption medication expenses?

Yes- all expenses / il puea - ani

Yes- part of my expenses / Sill e e jo - 223
MNo/lY

I don’t know /=i ¥

How satisfied are you with the healthcare services you receive?
Tlalls il dde M Slars ge dllis ;g Le
Very satisfied/ la= (=1
Satisfied (=!
Neither satisfied or unsatisfied =y w28 V5 o=l )Y
Unsatisfled/ =1, 2
Very unsatisfied/ sass sl )

T'o what extent do you trust healtheare professionals in Canada?
?l;ﬁl;_iiju;hail ;J,‘-f',vl'-u—r'Lmi-rl fﬁdl‘ L
Mot at all /i -d
A little /LB
A moderate amount /e gie 2a
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1 3 -
Very much /i1,

.
* Anp extreme amount / 2=l 2 N
186. How often do you require an interpreter present when accessing healthcare services i
Canada?
UK & dmaall dde M Cilaral ol 202050 Ladie aa e ) Slalial s g Le
»  Always/ i
»  Sometimes/ s
e Never/fui
167.  When needed, how often were you offered an mterpreter?
Tl jia il o jf 5 oK cdalall v
s Always/ Lait
*  Sometimes/ li=i
» Never/lui
168.  Dnd you take the flu shot last year in Canada? _
TIak | 8 dnlall 4501 13 glisy) lal sl Ja
s Yeg [
= No /Y
s Idon'tknow /3=
=  Prefer not to answer/ =l ax Lkl
189, Oral Health Cluster:
170. In general, how would you rate the health of your teeth and mouth?
Ty Slah i A A ddle B g
* Excellent/ jles
= Good 2=
»  Fair/ Jsas
= Poor/i==
= Very poor/ (BT
171.  When was the last time you went to a denfist? _
Ly Ay | PTEV SR PERLI S PR iy L4 pct
s Less than a year ago/ 4 ;pe (8 1
» 1 year to less than 2 years ago / ofie e J8 (81 5 din pa K0
= 2 years to less than 3 years ago / i ¥ e J8 oS0 5 i e 0 2k
= 3 years to less than 4 years ago / oo £ oo B 8l 5 i T e S0
» 4 years to less than 5 years ago / csie @ oo 8 081 5 i € a0 T

127



172,

173.

5 or more years ago / 5 § cpie @ X
T & T
Mewver / il cands g 3 al

How often do you usually visit the dentist? _
Tl By e § e a8
More than once a vear for checkups / Jeedll 420l JS5 4 o S
About once a year for checkups / (=il 4l J85 4
Less than once a year for checkups / J==ill 431 JS3 4o s (8
Only for emergency care / &2 5 ) ghll

Do you have insurance that covers all or part of your dental expenses?
Tl dalall i L il il o o o (S s el Sl Ja
Yes- part of my expenses / D5l e ja - aal
No /¥
Idon’t know /<=1 ¥

Final Questions Cluster:

174.

gl A1y

What 15 your favorte thing about Canada?
T e/ Al Lumiall g 2l ga L
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1.

Child Information Cluster:
-Jakaly \_n.d._’.lll'.ll

For this secion, please answer about your eldest child who 1s younger than 18 years of age.

!"-\J

A VA g B s gac 530 HEY) ik e Ada Yl o e e jadl
Participant ID):
Famuly ID:
I5 the parhcipant the mother or the father?
L (R [ TR

» Mother / e:h'l
= Father /%!

How old 15 your cluld?

Tl e o5
What 15 their gender?

Sageain ob La
 Male/ A2

« Female / 522
¢ (ther [ =

In general, would you say your chuld’s physical health 1s:
:‘;_u.i_;._'.hq._'.l.i‘.lﬁ:bi_-.h._a.;;,l ot Ja o de K
* Excellent/ jtes
+  Very good' f2a CATEN
*  Good/ b=
s  Fair/alsds
» Poor/ i

In general, would you say your child’s mental health 1s:
J.hu._u.:.'.l.a‘.hbi_-u_.:.u,l._:_,i_-.l_].\ < ple R
+  Excellent/: jlas
»  Very good/ 2= i
*  Good/ b=
e  Fair/algd.
» Poor/ i

129



9. Please rate your child’s ability to commumnicate in English.
a1 ey Jood 1 e S S 8 i o
= Excellent/ 3 jlaa
*  Very good/ fon
* Good/ su=
»  Fair/ilsde
= Poor/ ai

10. Please rate your child’s ability to communicate in your native language.
A il oot e S G
»  Excellent’? las
*  Very good/ fomiam
* Good s=
* Fair/algds
» Poor/

11. What grade are they in in school?
Ti jrall 8 as s g
s Grade 1/ Js¥ caall
* Grade2/ S ciall
*  (Grade 3 /200 el
o Grade 4/ g ) ciall
s Grade 5/ J=dalieaiali
o Grade 8§ / =l ci i
* Lessthan grade 1 / Js¥) ciuall fa J&
e Grade 7/ pldl il
o (Grade 8 / ;i uall
* Grade 9/l el
s  Grade 10/ =ladl ciali
e Grade 11/ ;5= ilal caall
o Grade 12/ == JSA sl
e Grade 13/ ;2= <00 Caall
+  Does not apply / e ¥

12. Please rate your child’s performanee in school.
A pall 8 Sk 130 2l
+ Excellent/ s jas
*  Very good/ e f2m
*  Good/ du=
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Fair/ &l s8s
Poor/ i
Does not apply / su=b ¥

13. How often does your child face discrimimation in their school in Canada?

14.

16

LRE SR NPT il Hlaks asl ga g2a La
Never /1
Seldom /1,
Quite often /L=l
Very often / ol abes
Always / Latis
Dioes not apply / gulau ¥

In general, to what extent do you think vour child has experienced bullying from their peers
in their school in Canada?

K |3 agi e Badaal e el n et 8 il o el che gl Mo K0
Not at all /&l el
A little /A8
A moderate amount /b gia 2a I
Very much / (F ¥
An extreme amount / 2 gl eyl N
Does not apply / @ ¥

. In general, to what extent do you think your child has bullied their peer(s) in their school in
Canada?

TN agisjie Sl o pail Sk o 2t gra ol Moo (20
Not atall /il
Alittle /28
A moederate amount /e fe 2=
Very much / (R Y1
An extreme amount /2=l e N
Does not apply / @ ¥

In general, to what extent does your child stmuggle to establish close fies and fmendships in
school?

- [} T - - = oate B s o f ter -
Th s yrall l_.,jn._u_’l_'n....:_,i_-:_.!.l_, e ul_'llm\ﬂhhu_lu___n,_;_ﬁ_t*lb_.l ale 8.0
Not atall /4%l il

o Alittle /58

A moderate amount /ey 2= A
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* Verymuch /i=i,=
s  Apnexfreme amount /2=l e N
= Does not apply / 3bu ¥
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