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,3%'%6!3#!,*4('#*,!7&*-!1.&#*!(&,)+&%&*&',!)#(!*-'.'23.'!%)/?,!)!/3#*.3%!C.341!32!#3#$1.&#*!
(&,)+%'(!,*4('#*,!)C)&#,*!7-&/-!*-'!.',4%*,!32!,*4('#*,!7&*-!1.&#*!(&,)+&%&*&',!/34%(!+'!
;'),4.'(D!!
Z!,;)%%!,);1%'!,&i'!&,!)#3*-'.!,*4(6!%&;&*)*&3#D!I'5'.)%!,*4('#*,!7'.'!/3#/'.#'(!)+34*!
1.&5)/6!&,,4',!)#(!'01.',,'(!.'%4/*)#/'!*3!1).*&/&1)*'!&#!*-'!,*4(6D!Z!*3*)%!32!*'#!,*4('#*,!
1).*&/&1)*'(!&#!*-'!,*4(6!H7&*-!V!2.3;!')/-!4#&5'.,&*6LD!@-&,!/3..',13#(,!*3!)!R!1'./'#*!
.'1.','#*)*&3#!32!.'C&,*'.'(!,*4('#*,!7&*-!)!1.&#*!(&,)+&%&*6!)*!O6'.,3#!b#&5'.,&*6!)#(!A!
1'./'#*!.'1.','#*)*&3#!32!,*4('#*,!)*!g3.?!b#&5'.,&*6D!@-'!,;)%%!,);1%'!,&i'!)22'/*,!*-'!
C'#'.)%&i)*&3#!32!.',4%*,D!!
!

5.!Results!

5.1!Demographics!



!
@-'!;)>3.&*6!32!*-'!,*4('#*,!7'.'!4#('.C.)(4)*',!HKJmL!7&*-!)!5&,&3#!.'%)*'(!(&,)+&%&*6!
H%37!5&,&3#!3.!5&,&3#!%3,,LD!I*4('#*,!7&*-!%').#&#C!(&,)+&%&*&',!.'1.','#*'(!WJm!32!*-'!C.341!
)#(!BJm!-)(!;4%*&1%'!(&,)+&%&*&',!H5&,&3#!%3,,!)#(!%').#&#C!(&,)+&%&*6LD!"#!)5'.)C'!*-'!
,*4('#*,!-)(!lDV!6').,!32!'01'.&'#/'!4,&#C!,/.''#!.')('.,D!!
S#!*-'!1.'!,4.5'6G!KJm!32!,*4('#*,!&#(&/)*'(!*-'6!7'.'!&#*'.;'(&)*'!%&+.).6!4,'.,!7&*-!
&#*'.;'(&)*'!/3;14*'.!,?&%%,D!!@-'!;)>3.&*6!32!*-';!HXJmL!-)(!4,'(!%&+.).6!()*)+),',!23.!
2&#(&#C!).*&/%',D!"5'.!lJm!-)(!),?'(!23.!-'%1!2.3;!)!%&+.).&)#!)#(!3#!)5'.)C'!&*!*33?!*-';!R!
-34.,!*3!2&#(!).*&/%',!23.!)#6!1).*&/4%).!),,&C#;'#*D!@-&,!7),!#3*!*-'!/),'!23.!)%%!*-'!
,*4('#*,G!),!WJm!&#(&/)*'(!*-)*!&*!*33?!*-';!3#!)5'.)C'!K!-34.,!*3!2&#(!).*&/%',!23.!3#'!
),,&C#;'#*D!I*4('#*!?#37%'(C'!32!*-'!*-.''!()*)+),',!7),!,&;&%).!7&*-!VJm!-)5&#C!4,'(!
I3/&3%3C&/)%!Z+,*.)/*,G!RJm!4,'(!E8EZ!E3;1%'*'!)#(!WJm!4,'(!\01)#('(!Z/)(';&/!1.&3.!
*3!*-'!,*4(6D!!
!

5.2!Locating!and!Selecting!Scholarly!Articles!

@-'!,4.5'6!)#(!5&('3!.',4%*,!,-37!)!(&,/.'1)#/6!+'*7''#!-37!,*4('#*,!.)*'(!*-'&.!)+&%&*6!
*3!#)5&C)*'!*-.34C-!*-'!()*)+),',!)#(!%3/)*'!W!).*&/%',D!!Z!;)>3.&*6!32!,*4('#*,!HXJmL!2'%*!
*-'6!-)(!,4//''('(!)*!2&#&,-&#C!*-'!*),?D!@-'!5&('3!'5&('#/'!1.3(4/'(!(&22'.'#*!#4;+'.,D!!

I*4('#*,!'#*'.'(!&#/3..'/*!833%')#!,')./-!,*.)*'C&',!RRm!32!*-'!*&;'D!@-'!5&('3,!,-37'(!
,*4('#*,!4,&#C!/3%3#,!)#(!/3;;),!7-&%'!3*-'.,!4,'(!`".a!&#,*')(!32!`Z#(a!+'*7''#!*-'&.!
,')./-!*'.;,D!@-'!)/*4)%!,4//',,!.)*'!32!2&#(&#C!*73!,/-3%).%6!).*&/%',!)//3.(&#C!*3!*-'!5&('3!
'5&('#/'!&,!3#%6!VWmD!F-&%'!*-'!;)>3.&*6!HXVmL!32!,*4('#*,!7'.'!)+%'!*3!%3/)*'!*-'!
,4;;).6n)+,*.)/*!1)C'!32!)#!).*&/%'G!*-'!,4//',,!.)*'!2'%%!*3!VVm!7-'#!*-'6!*.&'(!*3!%3/)*'!
*-'!24%%!*'0*!)#(!.')(!*-'!2&.,*!1)C'D!!

"2!*-'!).*&/%'!)+,*.)/*,!234#(!3#%6!RBm!7'.'!3#!73;'#!7&*-!(&,)+&%&*&',!&#!E)#)()G!@-'!
;)>3.&*6!Hl_mL!32!)+,*.)/*,!,'%'/*'(!7-'.'!'&*-'.!/3#2'.'#/'!1.3/''(&#C,G!+33?!.'5&'7,!3.!
#3*!3#!*-'!*31&/!)*!)%%D!I*4('#*,!&#(&/)*'(!3#!*-'&.!13,*!()*)+),'!,4.5'6,!*-)*!*-'6!
/3#,&('.'(!*-'&.!).*&/%',!,/-3%).%6!)#(!*-&,!*-'.'23.'!)//34#*,!23.!*-'&.!1'.,1'/*&5'!*-)*!
*-'6!/3;1%'*'(!*-'!*),?D!!!

I*4('#*,!2'%*!*-'6!-)(!*-'!;3,*!,4//',,!HlJmL!7-'#!4,&#C!\01)#('(!Z/)(';&/!)#(!-)(!*-'!
%'),*!,4//',,!HlJmL!7-'#!4,&#C!I3/&3%3C&/)%!Z+,*.)/*,D!U&('3!'5&('#/'!!&#(&/)*',!*-)*!*-'6!



!
-)(!*-'!+',*!.',4%*,!)*!2&#(&#C!)!,/-3%).%6!).*&/%'!)#(!.')(&#C!*-'!2&.,*!1)C'!7-'#!4,&#C!
I3/&3%3C&/)%!Z+,*.)/*,!+4*!3#%6!+6!)!;).C&#!32!3#'D!I*4('#*,!%3/)*'(!K!34*!32!AJ!,/-3%).%6!
)#(!.')()+%'!).*&/%',!7-'#!4,&#C!I3/&3%3C&/)%!Z+,*.)/*,!)#(!X!7-'#!4,&#C!\01)#('(!
Z/)(';&/D!@-'!,4//',,!.)*'!23.!E8EZ!7),!l!HI''!@)+%'!BLD!!

@)+%'!Bd![3/)*&#C!)#(!O')(&#C!M4%%!@'0*!Z.*&/%',!+6!:)*)+),'!
!
:)*)+),'! ! I4//',,!)*![3/)*&#C!*73!.')()+%'! ! I4//',,!)*!%3/)*&#C!*73!

! ! M4%%!*'0*!).*&/%',!HmL! ! ! ! Scholarly!)#(!.')()+%'!24%%!!
! ! ! ! ! ! ! ! ! @'0*!).*&/%',!HmL!
!
Expanded!Academic! ! 55! ! ! ! ! ! 35!
ASAP!
!
CBCA!Complete!! ! XJ! ! ! ! ! ! WJ!
!
Sociological!Abstracts! ! WV! ! ! ! ! ! RJ!

!

F-'#!),?'(!&#!*-'!13,*!,4.5'6G!KXm!32!*-'!,*4('#*,!&#(&/)*'(!*-'6!7'.'!)7).'!*-'6!/34%(!
%&;&*!*-'&.!,')./-!+6!24%%!*'0*G!()*'G!)4*-3.!'*/D!Z!/%').!;)>3.&*6!32!_Jm!&#(&/)*'(!*-'6!7'.'!
)7).'!*-'6!/34%(!%&;&*!*-'&.!.',4%*,!*3!1''.!.'5&'7'(D!U&('3!'5&('#/'!,-37,!*-)*!,*4('#*,!
4,'(!%&;&*'.,!3#%6!RJm!32!*-'!*&;'!)#(!*-'!Peer!Review!%&;&*'.!7),!4,'(!BWm!32!*-'!*&;'D!!
@-'!BWm!4,)C'!/3..',13#(,!*3!%37!,4//',,!.)*'!32!,'%'/*&#C!)11.31.&)*'!).*&/%',!HRBm!23.!
)+,*.)/*,LD!!

5.3!Barriers!Encountered!!
!
"5'.)%%G!,*4('#*,!.)*'(!')/-!()*)+),'],!)+&%&*6!*3!.'*.&'5'!)#(!.')(!24%%!*'0*!).*&/%',!),!
(&22&/4%*!*3!,3;'7-)*!/-)%%'#C&#C!3#!)!,/)%'!2.3;!(&22&/4%*!*3!'),6D!M3.!'0);1%'G!,*4('#*,!
.)*'(!\01)#('(!Z/)(';&/!ZIZf!)#(!I3/&3%3C&/)%!Z+,*.)/*,!),!(&22&/4%*!7-'#!&*!/);'!*3!
4,&#C!*-'&.!,/.''#!.')('.!*3!.')(!*-'!24%%!*'0*!).*&/%',!H,''!@)+%'!ALD!!
!
@)+%'!AD!I*4('#*!.)*&#C!32!4,&#C!,/.''#!.')('.,!*3!/3;1%'*'!,1'/&2&/!*),?,!+6!()*)+),'!
!
Expanded!Academic!ASAP!
!
Task!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! Easy!(%)!!!!!!!!!!!Somewhat!!!!!!!!!!!!!!!!Difficult!(%)! !



!
! ! Challenging!(%)! ! !
!
S('#*&26!7-'.'!*3!'#*'.!,')./-!*'.;,! VJ! WJ! !!!!!!AJ!
!
I/.''#$.')('.!)+&%&*6!*3!.')(!,')./-!.',4%*,! RJ! WJ! !!!!!!WJ!
!
I/.''#!.')('.!)+&%&*6!*3!.'*.&'5'!24%%$*'0*! VJ! AJ! !!!!!!WJ!
!
I/.''#!.')('.!)+&%&*6!*3!.')(!24%%$*'0*! WJ! BJ! !!!!!!lJ!
!
<)5&C)*'!*-'!()*)+),'! RJ! RJ! AJ!
!
Overall!search!experience! 40! 20! 40!
!

CBCA!Complete!

Task! !!!!!!! ! ! ! ! !Easy!(%)!!!!!!!!!!!!Somewhat!!! !!!!Difficult!(%)!
! ! !!!!!!!!!!!!!!Challenging!(%)! !
!
S('#*&26!7-'.'!*3!'#*'.!,')./-!*'.;,! !!!!!!lJ! !!!!!!!!!!!!!!RJ! !!!!!!!!!!!J!
I/.''#$.')('.!)+&%&*6!*3!.')(!,')./-!.',4%*,! !AJ! ! !AJ! ! !!!!lJ!
I/.''#!.')('.!)+&%&*6!*3!.'*.&'5'!24%%$*'0*! !!!!!!WJ! !!!!!!!!!!!!!!WJ! !!!!!!!!!RJ!
I/.''#!.')('.!)+&%&*6!*3!.')(!24%%$*'0*! !!!!!!VJ! !!!!!!!!!!!!!!!!!J! !!!!!!!!!VJ!
<)5&C)*'!*-'!()*)+),'! !!!!!!WJ! !!!!!!!!!!!!!!RJ! !!!!!!!!!WJ!
Overall!search!experience! !!!!!!30! !!!!!!!!!!!!!!30! !!!!!!!!!40!

!

Sociological!Abstracts!

Task! ! !!Easy!(%)!!!!!!!!!!!!Somewhat!!!!!!!!!!!!Difficult!(%)!
! ! ! ! !!!!!!!!!!!!!Challenging!(%)!
!
S('#*&26!7-'.'!*3!'#*'.!,')./-!*'.;,! !!!!!!lJ! !!!!!!!!!!!!!!AJ! !!!!!!!!!AJ!
I/.''#$.')('.!)+&%&*6!*3!.')(!,')./-!.',4%*,!!!!!!!RJ! !!!!!!!!!!!!!!WJ! !!!!!!!!!AJ!
I/.''#!.')('.!)+&%&*6!*3!.'*.&'5'!24%%$*'0*! !!!!!!WJ! !!!!!!!!!!!!!!!!J! !!!!!!!!!XJ!
I/.''#!.')('.!)+&%&*6!*3!.')(!24%%$*'0*! !!!!!!WJ! !!!!!!!!!!!!!BJ! !!!!!!!!!lJ!
<)5&C)*'!*-'!()*)+),'! !!!!!!WJ! !!!!!!!!!!!!!VJ! !!!!!!!!!AJ!
Overall!search!experience! !!!!!!20! !!!!!!!!!!!!!50! !!!!!!!!!30!



!
!

!
Z,!;'#*&3#'(!)+35'!*-'!,4//',,!.)*'!32!,*4('#*,!2&#(&#C!*73!.')()+%'!).*&/%',!7),!3#%6!
VVm!)#(!*-'!%).C',*!.'),3#!23.!,*4('#*,!#3*!/3;1%'*&#C!*-'!*),?!HWAmL!7),!(4'!*3!*-'!
)//',,&+%'!+)..&'.,!*-'6!'#/34#*'.'(!7-&%'!,')./-&#CD!@-'!3*-'.!.'),3#,!HBWmL!7'.'!(4'!*3!
#'C)*&5'!).*&/%'!.',4%*,!,4/-!),!).*&/%',!3#%6!)5)&%)+%'!*-.34C-!S#*'.$[&+.).6![3)#!3.!
,*4('#*,!)+)#(3#&#C!*-'&.!,')./-!)2*'.!*-'6!'#*'.'(!&#/3..'/*!833%')#!)#(!.'/'&5'(!J!
.',4%*,D!"#'!/3;;3#!'0);1%'!32!)#!)//',,&+&%&*6!+)..&'.!2.3;!*-'!5&('3!'5&('#/'!7),!7-'#!
,*4('#*,!,'%'/*'(!)#!).*&/%'!&#!f:M!*-)*!7),!&#)//',,&+%'D!@-'!f:M,!7'.'!&;)C'!+),'(!)#(!
7'.'!#3*!*)CC'(!23.!,/.''#!.')('.,D!I*'7).*!et!alDG!HAJJVL!#3*'(!&#!*-'&.!,*4(6!*-)*!5'#(3.,!
`).'!)*!*-'!;'./6!32!*-'!/3#*.&+4*&#C!>34.#)%!14+%&,-'.,!7-3!;)6!1.35&('!*-'o/3#*'#*!&#!)#!
)//',,&+%'!3.!&#)//',,&+%'!23.;)*a!H1D!AXVLD!S#!34.!,*4(6!3#'!,*4('#*!&#(&/)*'(!&#!*-'!1.'!
,4.5'6G!`;6!+&CC',*!2').!&,!2&#(&#C!*-'!1'.2'/*!f:M!(3/4;'#*!23.!)!.',')./-!1.3>'/*!+4*!#3*!
-)5&#C!&*!+'!&#!)#!"EO!23.;)*G!;')#&#C!*-)*!S!/)##3*!4,'!)!,/.''#!.')('.!*3!.')(!&*Da!U&('3!
'5&('#/'!)%,3!,-37,!*73!,*4('#*,!,1'#(&#C!41!*3!BJ!;&#4*',!*.6&#C!*3!%3/)*'!*-'!24%%!*'0*!
%&#?!3#!*-'!,4;;).6!1)C'D!@-'&.!,/.''#!.')('.!7),!4#)+%'!*3!.')(!*-'!%&#?!+)/?!*3!*-';!
+'/)4,'!&*!7),!&;)C'!+),'(!)#(!#3*!%)+'%'(!7&*-!-*;%!24%%!*'0*D!ZC)&#G!*-'!,*4('#*,!-)(!*3!
)+)#(3#!*-'!).*&/%'!)#(!.'*4.#!*3!*-'!,')./-!1)C'!*3!%3/)*'!)#3*-'.!).*&/%'D!@-'!,/.''#!
.')('.],!&#)+&%&*6!*3!2&#(!*-'!%&#?!*3!*-'!24%%!*'0*!).*&/%'!3//4..'(!BJ!*&;',!34*!32!lJ!,')./-',!
HBXmL!G!7-&%'!&#)//',,&+%'!f:M,!3//4..'(!#&#'!*&;',!HBVmLD!!
!
!!S#!*-'!/3;;'#*!,'/*&3#!32!*-'!,4.5'6,G!,*4('#*,!&#(&/)*'(!*-'&.!2.4,*.)*&3#!)*!*-'!+)..&'.,!
*-'6!'#/34#*'.'(D!I*4('#*,!&#(&/)*'(!2.4,*.)*&3#!7&*-!*-'!,')./-!1.3/',,!)#(!*-'&.!
/3;;'#*,!.)#C'(!2.3;d!!`S!(3#]*!.')%%6!?#37!7-)*!S];!(3&#CD!S!,1'#(!)!%3*!32!*&;'!)#(!
,3;'*&;',!'#(!41!7&*-!#3*-&#Ca!*3!`S!2&#(!&*!(&22&/4%*!)#(!*&;'!/3#,4;&#C!&*!,'';,!*3!*)?'!
%3#C'.!23.!;'!*-)#!23.!3*-'.,Da!!
!
I*4('#*,!&#(&/)*'(!*-)*!*-'!);34#*!32!%&#?,!3#!*-'!.',4%*!1)C'!&#!)%%!*-.''!()*)+),',!7),!)!
+)..&'.!)#(!&#*'.2'.'(!7&*-!*-'&.!,/.''#!.')('.,D!U&('3!'5&('#/'!,-37,!*-)*!,/.''#!.')('.,!
734%(!.')(!')/-!%&#?!3#!*-'!1)C'!H&#!,3;'!/),',!*-'.'!7'.'!35'.!AV!%&#?,!3#!)!1)C'LD!
I*4('#*,!&#(&/)*'(!&#!*-'&.!/3;;'#*,!*-)*!*-'!);34#*!32!%&#?,!%')(,!*3!/3#24,&3#!)#(!;)?',!
,')./-',!%3#C'.D!Z,!3#'!,*4('#*!14*!&*d!`23.!'5'.6!'0*.)o!+4**3#!*-)*!/)#!+'!/%&/?'(G!*-'!



!
%&?'%&-33(!32!1'31%'!+'/3;&#C!/3#24,'(!&#/.'),',D!@-'!;3.'!+4,6!)!()*)+),'!&#*'.2)/'!;)6!
+'G!*-'!.&,?!&#/.'),',!32!p,/.''#!.')('.,q!#3*!+'&#C!)+%'!*3!?''1!1)/'Da!!
!
6.!Discussion!

@-&,!,*4(6!*)?',!)!,*4('#*!/'#*'.'(!)11.3)/-D!@-'!)&;!7),!*3!,''!-37!()*)+),'!(',&C#!)#(!
,/.''#!.')(&#C!*'/-#3%3C6!&;1)/*!)!,*4('#*],!)+&%&*6!*3!C)*-'.!&#23.;)*&3#G!7-&/-!&,!*-'!2&.,*!
,*'1!&#!/3;1%'*&#C!*-'&.!.',')./-!),,&C#;'#*,D!@-'!,*4(6!,'*!34*!*3!)#,7'.!T4',*&3#,!3#!
-37!,*4('#*,!#)5&C)*'!()*)+),',!4,&#C!,/.''#!.')('.,G!7-)*!2')*4.',!*-'6!).'!;&,,&#C!)#(!
7-)*!+)..&'.,!*-'6!'#/34#*'.D!@-'!.',4%*,!,-37!*-)*!,*4('#*,]!)+&%&*6!*3!%3/)*'!).*&/%',!&,!
/3;1.3;&,'(!+6!*73!2)/*3.,P!!

)L!*-'!(',&C#!+)..&'.,!&#!()*)+),',!)#(!*-'!%&;&*)*&3#!32!,/.''#!.')(&#C!,32*7).'!)#(!!!

+L!%)/?!32!*.)&#&#C!)#(!?#37%'(C'!3#!-37!*3!+'!'22'/*&5'!,')./-'.,!7-&%'!4,&#C!
,/.''#!.')('.,D!!

!

6.1!Design!of!Databases!and!Screen!Readers!

@'/-#3%3C6!&,!+3*-!)#!'#)+%'.!)#(!)!+)..&'.!23.!,*4('#*,!7&*-!1.&#*!(&,)+&%&*&',D!F-&%'!
,/.''#!.')('.,!'#)+%'!,*4('#*,!*3!#)5&C)*'!*-'&.!3#$%&#'!'#5&.3#;'#*G!*-'6!).'!%&;&*'(!&#!
-37!*-'6!/)#!&#*'.1.'*!)!+4,6!7'+,&*'D!F-&%'!()*)+),'!)#(!7'+,&*'!(',&C#!&,!'53%5&#C!*3!*-'!
+'#'2&*!32!4,'.,G!*-'!/3#*.)(&/*&3#!&,!*-)*!*-','!'#.&/-'(!2')*4.',!7-&/-!/.')*'!C.')*'.!
)//',,&+&%&*6!*3!&#23.;)*&3#!)%,3!/.')*',!+)..&'.,!23.!,*4('#*,!7-3!.'%6!3#!,/.''#!.')('.,D!
@-'!.',4%*,!32!*-'!)+35'!,*4(6!,4;;).&i'!7-)*!E3;')40!)#(!I/-;'*i?'!&#(&/)*'(!&#!*-'&.!
AJJX!,*4(6!*-)*!`23.!4,'.,!7&*-!1.&#*!(&,)+&%&*&',G!(',&C#!&#!*-'!3#$%&#'!73.%(!;)**'.,!),!
;4/-!),!&*!(3',!&#!*-'!1-6,&/)%!73.%(a!H1D!RVKLD!

@-'!,*4('#*,!&#!*-&,!,*4(6!(&(!73.?!*-'&.!7)6!*-.34C-!*-'!*-.''!()*)+),',!&#!T4',*&3#!)#(!
*-'!!,4//',,!.)*'!32!2&#(&#C!*73!.')()+%'!).*&/%',!7),!VVmG!+4*!5&('3!'5&('#/'!(';3#,*.)*',!
*-)*!,*4('#*,!'#/34#*'.'(!+)..&'.,!,4/-!),!&#)//',,&+%'!f:M,G!4#.')()+%'!%&#?,!)#(!*33!
;)#6!%&#?,D!@-&,!/4*!*-'&.!,4//',,!.)*'!+6!WAmD!@-'6!.)*'(!*-'&.!'01'.&'#/'!32!,')./-&#C!
7&*-!)!,/.''#!.')('.!),!'&*-'.!(&22&/4%*!3.!,3;'7-)*!/-)%%'#C&#C!!)#(!*-'&.!/3;;'#*,!
,-37'(!)!-&C-!%'5'%!32!2.4,*.)*&3#D!Z,!86'.%'6!et!al.,!14*!&*!&#!*-'&.!AJJX!,*4(6G!`&*!;)6!+'!



!
*'/-#&/)%%6!13,,&+%'!23.!1'31%'!7-3!4,'!,/.''#!.')('.,!*3!1'.23.;!)!C&5'#!*),?G!+4*!&*!(3',!
#3*!;')#!*-'6!/)#!'0'/4*'!*-'!*),?!C.)/'24%%6a!H1D!VAlLD!!

@-&,!,*4(6!,4CC',*,!*-)*!*-'!,*4('#*,!*',*'(!7'.'!#3*!+'#'2&*&#C!2.3;!*-'!'#.&/-'(!%&#?,!
)#(!3*-'.!2')*4.',!322'.'(!+6!)%%!*-.''!()*)+),',P!*-'6!7'.'!&#!2)/*!+'&#C!&;1)&.'(!+6!*-';D!
@-'&.!/3;;'#*,!,4CC',*!*-)*!&#!3.('.!23.!*-';!*3!2&#(!*-'!).*&/%',!*-'6!#''(G!*-'6!.'T4&.'!)!
,&;1%&2&'(!,')./-!&#*'.2)/'!)#(!/%').!)#(!1.31'.!1%)/';'#*!32!24%%!*'0*!%&#?,D!@73!32!*-'!
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7.!Conclusion!
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