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York University 
•  Founded 1959 
•  Located in Toronto, 

ON, Canada  
•  2nd largest University  
•  53,000 students 
•  7000+ faculty & staff 
•  40+ Librarians  
•  11 Faculties 
•  9 Colleges at YU 
 



YUL & Citation Management Programs Scenario 

•  RefWorks users: 43,000 + 
−  2500 (2014); 4500 (2013) 

•  Exit RefWorks: 2015 

•  Enter Mendeley & Zotero 
•  Opportunities for Teaching 
•  Promotion 
•  Feedback 

•  Can this be integrated with 
the Mendeley Certification 
Program for Librarians? 

 



Mendeley @ YUL 

•  Faculty had asked about Mendeley in 2012-2013 
−  Even prior to exit of RW 
 

•  Kinesiology foundation course: 800+ students Jan-Feb 
−  Easier to promote. Undergrads love it! 

•  Survey in Jan-Feb 2015: Faculty & Graduate students 
−  Teaching & learning opportunities 
 

•  Mendeley team members at York University: 2015 
−  Faculty and graduate students in higher attendance 

 



Citation Management Survey: What did they tell us? 



Mendeley Certification Program: Why now? 

•  Developing Expertise  
−  Lot of teaching and promotion being done 

 

•  Certification Benefits 
− Mendeley certification has helped in assuaging 

faculty and students concerns  
− Promotion activities get a further boost 
 

•  Certification & Professional Development 
− Provides impetus for learning, presenting & writing 

 



Mendeley Certification Program: What helped? 



LibGuide: Mendeley @ YUL 



Mendeley Promotion & Uptake 

•  Campus Posters: Transfer citations to Mendeley 
•  Can you teach Mendeley with PubMed, Scopus other 

databases?  
−  Please show group/collaboration feature  



Frequently Asked Questions 

•  How do we get the Find it at York Link Resolver  
•  Can I get the call numbers from the library catalogue into 

Mendeley 
•  How do I create/show up certain fields in Mendeley record 
•  Help transfer all my/our lab’s citations from xyz into Mendeley 
•  Can I use Mendeley Tags to segregate articles for my 

systematic review 
−  Show me the search feature for tags 
−  Show me the Group feature in Mendeley 

•  Is my most often used citation style available? 
−  For more tips I also refer to: Mendeley Advisor Program and 

their Question databank 
 



Premium Account & Faculty Appreciation 

•  BIG thanks! I was paying X.xx/month to collaborate with the lab. Much 
appreciated! 

•  Rajiv - many thanks for all your help. I followed your steps and all is well. 
Make sure someone in your office knows what excellent support you 
provided (or tell me who to write to and I will). 
−  Thanks Rajiv - so far I really like Mendeley. 

 
•  Thank you for the Mendeley workshop. Please reserve a spot for 

Mendeley Premium Account for me.  

•  Thanks for sharing this Rajiv. I've taken advantage of this :-)  

•  Thanks Rajiv.  I have installed the premium version. 
 

 



Mendeley at YUL: Future Plans 

•  Sharing Research: Using Mendeley Groups to find 
similar researchers 
−  Explore other features in Mendeley 

 
•  Act on feedback received from faculty and students 

and help with smooth transition 
−  Presentation & Paper 

 

•  Plan to participate in outreach programs across the 
campus 
−  Targeted promotion to undergraduates and graduate students in 

Sciences & Health Sciences  
 
 


